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The requirements for the success of electronic commerce in the Arab

countries
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Abstract :

This study aims to shed light on the phenomenon of electronic commerce, its types and
its benefits for organizations, consumers and societies. It aims also to present the reality
of this type of commerce in the Arab countries through review of electronic infrastructure
in these countries, discussing and analyzing the most important challenges and obstacles
that facing the development of commerce electronic in these countries.
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The study showed that there is a development in the use of electronic commerce in the
Arab countries, but there is a variation of this development between these countries. For
example, the Gulf countries are among the most developed and used for electronic
commerce compared to the rest of the other Arab countries. Thus, in this context, this
study presented the most important requirements that must be met for the success of
electronic commerce in the Arab countries.

Key words : electronic commerce, electronic infrastructure, Internet, information and
communications technologies.
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