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The impact of affective destination image on tourist’s satisfaction:
The case of Tipaza city
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Abstract:
This study aims to reveal the impact of affective destination image dimensions and the
overall image on tourist’s satisfaction. After developing a questionnaire and distributing it
to a sample of 282 respondents who visited Tipaza during the summer of 2022, the results
of the study showed that affective destination image (i.e., Arousing, Relaxation, and
pleasure) has a positive and significant influence on tourist’s satisfaction. Furthermore, the
results revealed that affective destination image (only pleasure) has a positive and
significant influence on overall destination image. The study also found a positive effect of
the overall destination image on tourist’s satisfaction. Unexpectedly, the results did not

reveal a significant effect of Excitement on the tourist's satisfaction. Recommendations are
discussed in the end of this paper.

Keywords: affective destination image, overall destination image, tourist satisfaction,
arousing, relaxing, pleasure.
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