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1- Fred David, management:concepts and cases practice hall, new
jersey, 13th edition, 2011.
2— Kaplan Robert , David Norton, The Balanced Scorecard : measures

That drive performance, Harvard business review, 1992,
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Corrélation

3oaall | 3 ysall | 3 ysall | s jaall | saall | s aall | 3 aall | 3 ysall | 3 ysall | s jaall | s aall | 3 jaall | 3 yaall
1 2 3 4 5 6 7 8 9 10 1" 12 13
01 Corrélati . . . . . . . . .

, 748 ,489 | ,556 | ,666 ,589 | ,566 | ,632 | ,618 | ,481 .
on de 1 .| ,138 . . .| 136 . . . . .|.,420
Pearson

02 Corrélati . . . . . . . . .
, 748 .|.,439 | ,620 | ,711 ,609 | ,699 | ,669 | ,618 | ,432
on de . 1(,356 . . .| ,038 . . . . .| ,150
Pearson
03 Corrélati . .
. 432"| 534 ) ]
on de ,138| ,356 1 . .| ,325|-,135| ,380 | ,314| ,314]| ,164]| ,171 056
Pearson '
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04

Corrélati
on de

Pearson

489"

439"

432"

,630°

505"

,102

449

,332

,367

482"

378"

,370

05

Corrélati
on de

Pearson

556"

,620°

534"

,630°

602"

-111

569"

421"

689"

446

362"

,100

06

Corrélati
on de

Pearson

666"

711"

,325

,505"

,602°

,161

783"

;793

652"

499"

,389

,104

07

Corrélati
on de

Pearson

,136

,038

-,135

,102

-111

,161

,286

,363

,202

,087

466

,395

08

Corrélati
on de

Pearson

,589°

,609°

,380°

449

569"

783"

,286

753"

750

614"

524"

,182

09

Corrélati
on de

Pearson

566

,699"

,314

332"

421"

793

,363"

753"

626

496

,396

179
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10

Corrélati
on de

Pearson

632

,669°

,314

,367

,689°

652

,202

750

626

661"

526"

,253

11

Corrélati
on de

Pearson

618"

618"

,164

482"

446

499"

,087

614"

496"

661"

498"

,270

12

Corrélati
on de

Pearson

481"

432"

171

378"

362"

,389

466

524"

,396

526

408"

,345

13

Corrélati
on de

Pearson

420"

,150

-,056

,370°

,100

,104

,395

,182

,179

,253

,270

,345

14

Corrélati
on de

Pearson

,609°

675

,308

457

542"

611"

-,096

516"

,391°

505"

558"

418"

,234

15

Corrélati
on de

Pearson

523"

543"

497"

,590"

,408"

,328

-,119

478"

,315

317

449

,368"

,128
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16

Corrélati
on de

Pearson

426"

,509°

542"

442

574

406

-,074

522"

,347

,363

,395

492"

,039

17

Corrélati
on de

Pearson

483"

585"

,370°

482"

461"

374

-,142

,278

,275

,310

,304

464"

,109

18

Corrélati
on de

Pearson

4947

,622°

,489°

,583"

549"

551"

-,114

,378

426

,399

,198

,328

,275

19

Corrélati
on de

Pearson

765"

,539°

,237

547"

524"

411

,101

494"

471

591"

574"

446"

549"

20

Corrélati
on de

Pearson

732"

,529°

,370°

,628"

,602°

453"

,039

537"

,365"

,605"

547"

466"

,582°

21

Corrélati
on de

Pearson

,500"

406"

,301

440"

432"

,284

,119

,315

420

435

374

,176

554"
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22

Corrélati
on de

Pearson

485"

507"

,393

,666"

405"

,275

-,008

,304

,352

,390

472"

,288

,376

23

Corrélati
on de

Pearson

,730°

678"

451"

573"

684"

602"

-,037

598"

602"

636

460"

,305

,282

24

Corrélati
on de

Pearson

,692°

611"

,225

581"

572

551"

,057

503"

490

547

505"

,217

,403

25

Corrélati
on de

Pearson

,688"

,668"

,300

,599°

,659°

539

,065

509"

450

677

564"

323

404

26

Corrélati
on de

Pearson

635

635

,333°

412"

535"

375

-,021

,381°

,364°

373"

419

496"

,316

27

Corrélati
on de

Pearson

610"

632"

,323

457"

492"

375

,008

362"

,323

,395

,338"

459"

,358"
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28 Corrélati . . . . . .
468 | ,543 | ,482 .| ,517 . ,466 ,550 .
on de .| .,384 .].,339 | ,080 ,392 310 ,412 | ,176
Pearson
29 Corrélati . . . . . .
,448 . ,489 . . 446 | ,455 | ,431 | ,432 . .
on de .].,394 | ,306 .].,345 | ,398 | ,165 . . . .].,353 1,399
Pearson
30 Corrélati . . . . . .
.| .,576 | ,550 .|.,613 | ,525 ,561 .| .,541 . -
on de ,410 . .|.370 . .|-,005 .| .410 .].356 | ,301
,048
Pearson
31 Corrélati . . . .
446 . ,445 ,517 .| .,559 .
on de .].384 |-042| ,035| ,129 .| 120 .| .362 .| .402 | ,258| ,169
Pearson
Corrélations
3 aall | 3 jaall
3 _yaall 3yaall | B jaall | saall | s aall | 3 ysall | 3 ysall | 3 ysall | 3 ysall | s aall | 3 yadll
14 15 16 17 18 19 20 21 22 23 24 25 26
01 Corrélati . . . . . . . . . . . . .
,609 | ,523 | ,426 | ,483 | ,494 | ,765 | ,732 | ,500 | ,485 | ,730 | ,692 | ,688 |,635
on de . . . . . . . . . . . . .
Pearson
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02

Corrélati
on de

Pearson

675

543"

,509°

585"

622"

,539°

529"

,406

507"

678"

611"

668"

635

03

Corrélati
on de

Pearson

,308

497"

542"

,370°

,489°

,237

,370°

,301

,393°

451"

,225

,300

333"

04

Corrélati
on de

Pearson

457"

590

442°

482"

,583"

547"

628"

440

666

573

581"

599"

412

05

Corrélati
on de

Pearson

542"

498"

574

461"

549"

524"

,602"

432"

,405"

684"

572"

659"

535"

06

Corrélati
on de

Pearson

611"

,328

,406°

374

551"

411"

453"

,284

,275

,602°

551"

539"

375

07

Corrélati
on de

Pearson

,096

-,119

-,074

-,142

-114

,101

,039

,119

-,008

-,037

,057

,065

,021
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08

Corrélati
on de

Pearson

516"

478"

522"

,278

,378

494"

537"

,315

,304

598"

503"

509"

381"

09

Corrélati
on de

Pearson

,391°

,315

347"

,275

426"

471"

,365"

420"

,352°

602"

,490°

450

364"

10

Corrélati
on de

Pearson

505

,317

,363"

,310

,399"

591"

605"

435"

,390"

636

547"

677

373

11

Corrélati
on de

Pearson

558"

449"

,395

,304

,198

574"

547"

374

472"

460

505

564"

,419

12

Corrélati
on de

Pearson

418"

,368"

,492°

464"

,328

446

466

,176

,288

,305

,217

,323

496

13

Corrélati
on de

Pearson

,234

,128

,039

,109

,275

549"

582"

554"

376

,282

403"

404"

,316

109




14

Corrélati
on de

Pearson

522"

504"

548"

,490°

485"

519"

,290

,380"

547"

,409

,500°

490

15

Corrélati
on de

Pearson

522"

,795

,706"

583"

,520°

,598"

,350°

572"

567"

342"

,393°

650

16

Corrélati
on de

Pearson

504"

795

623"

,430°

,327

463"

,240

,253

485

,379

,405

629"

17

Corrélati
on de

Pearson

548"

706"

623"

745

414

425"

317

461"

510"

377

428"

752"

18

Corrélati
on de

Pearson

490

583"

,430°

745

,504"

,594°

475

576

625

452"

525"

,645°

19

Corrélati
on de

Pearson

485

520"

327

414

504"

888"

622"

686"

751"

588"

573"

587"

110




20

Corrélati
on de

Pearson

519"

598"

463"

425"

594"

888"

556"

648"

713"

580"

604"

,590°

21

Corrélati
on de

Pearson

,290

,350

,240

317

475

622"

556"

,508"

,609°

620

596"

540"

22

Corrélati
on de

Pearson

,380

572"

,253

461"

576

686

648"

508"

648"

469

529

443

23

Corrélati
on de

Pearson

547

567

,485°

,510°

,625°

751"

713"

,609"

648"

760"

725"

501"

24

Corrélati
on de

Pearson

,409°

342"

,379°

377

452"

,588"

,580°

,620°

469"

760

922"

528"

25

Corrélati
on de

Pearson

500"

,393"

,405°

428"

525"

573"

,604"

596"

529"

725

922"

,569"
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26

Corrélati
on de

Pearson

490

650

,629°

752"

,645"

587"

,590°

,540°

443

501"

528"

569"

27

Corrélati
on de

Pearson

516"

628"

528"

737"

642"

,550°

,560°

537"

563"

625

607"

650

794"

28

Corrélati
on de

Pearson

,350

622"

,539°

,681°

,538"

485"

,490"

,381

537"

581"

476

551"

,600"

29

Corrélati
on de

Pearson

374

488"

,267

,390"

563"

496

456"

537"

561"

574"

377

458"

347

30

Corrélati
on de

Pearson

501"

567"

427"

,503"

574"

,382°

456

,280

434

596"

,302

404"

407"

31

Corrélati
on de

Pearson

397"

,112

,034

,128

,182

,258

,237

,158

,199

435

,286

346"

,014
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Corrélations

27 s_aill 28 5 il 29 5 i) 30 s _all 31 5_all
01 Corrélation de . - - . .
,610 ,468 ,448 ,410 ,446
Pearson
02 Corrélation de " - . - "
,632 ,543 ,394 ,576 ,384
Pearson
03 Corrélation de - -
,323 ,482 ,306 ,550 -,042
Pearson
04 Corrélation de " . - «
457 ,384 ,489 ,370 ,035
Pearson
05 Corrélation de - - . "
,492 ,517 ,345 ,613 ,129
Pearson
06 Corrélation de . . . " o
375 ,339 ,398 ,525 ,445
Pearson
07 Corrélation de
,008 ,080 ,165 -,005 ,120
Pearson
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08 Corrélation de . M - - o
,362 ,466 446 ,561 ,517
Pearson
09 Corrélation de . - . "
,323 ,392 ,455 410 ,362
Pearson
10 Corrélation de . " - . o
,395 ,550 431 541 ,559
Pearson
11 Corrélation de . " . "
,338 ,310 432 ,356 ,402
Pearson
12 Corrélation de - . .
,459 412 ,353 ,301 ,258
Pearson
13 Corrélation de . .
,358 ,176 ,399 -,048 ,169
Pearson
14 Corrélation de - . . " .
,516 ,350 374 ,501 ,397
Pearson
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15 Corrélation de - M - -
,628 ,622 ,488 ,567 112
Pearson
16 Corrélation de . - -
,528 ,5639 ,267 427 ,034
Pearson
17 Corrélation de " . . -
737 ,681 ,390 ,503 ,128
Pearson
18 Corrélation de " - - .
,642 ,538 ,563 574 ,182
Pearson
19 Corrélation de " - - .
,550 ,485 ,496 ,382 ,258
Pearson
20 Corrélation de - " " "
,560 ,490 ,456 ,456 ,237
Pearson
21 Corrélation de - . "
,537 ,381 ,537 ,280 ,158
Pearson
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22 Corrélation de - - - -
,563 ,537 ,561 434 ,199
Pearson
23 Corrélation de - " - " -
,625 ,581 574 ,596 ,435
Pearson
24 Corrélation de " . «
,607 476 377 ,302 ,286
Pearson
25 Corrélation de . . - « «
,650 ,551 ,458 ,404 ,346
Pearson
26 Corrélation de " - . .
, 794 ,600 347 407 ,014
Pearson
27 Corrélation de - - "
1 778 425 ,540 214
Pearson
28 Corrélation de - - -
778 1 ,439 ,640 ,258
Pearson
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** |a corrélation est significative au niveau 0.01 (bilatéral).

*, La corrélation est significative au niveau 0.05 (bilatéral).
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29 Corrélation de " - - "
,425 ,439 1 ,584 ,340

Pearson
30 Corrélation de " - - "
,540 ,640 ,584 1 413

Pearson

31 Corrélation de . «

214 ,258 ,340 413 1

Pearson
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ABSTRACT

the study aims to know the extene to which the balanced scorecard can be used in the
evaluation of strategic planning, this phrase is considered one of the most recent global methods
used in evaluating strategik performance, the study sample included 36 employees in algerian banks,

and the studyreached a set of results, the most important of which are :

- the respondents unanimously agreed that the management of the algerian commercial banks
is planning short, medium,and long—term plans ;

- the evaluation of strategic planning is considered a very important and necessary process
as it represents an effective mechanism to detect errors and then correct them, which leads
to its development and improvement of strategic planning in order to achieve the goals of the
institution and the success of its strategy ;

- thers is link between the perfomance of algérien commercial Banks and startigic planning,
the more clear the vision of what the bank will be in the future, the more it willlead to better
performance with the improvement and continuous growth of the bank.

Key words : strategic planning, the balanced scorecard, dimension of the balanced

scorecard.



