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Summary :

In this research, we have dealt with one of the most important and
fundamental topics in the field of marketing in general and promotion
in particular, which is the management of sales power skills and the
role they play in achieving businesses goals in the contemporary
business environment. In our research, we looked at the nature of the
skills that should be provided by salesmen : communication skills,
customer skills, satisfaction and thus increased loyalty. The latter helps
the company to improve its financial benefits. Selling power
management is one of the important concerns that occupy a
significant place in the marketing strategies of public and private
economic companies. However, according to our field study, this

interest varies among private businesses.





