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Abstract

The developments that the business world is experiencing in the field of dealings between
institions and their customers has know a wide openness that trancends the reciprocal
dimension ,which raised the level of challenge for decision-makers, especially marketing

people ,which opened the doorto competiton,but beside it the customer capital.

The gulf bank of Algeria was chosen to conduct the study on it by tracking data ,as well as

relying on some procedures that could have a decisive role in the institution life.

So that the descriptive and analytical method was applied to complete the applied study

,and the information was collected based on the desk survey in the theoretical side.

Through observation ,we concluded that gulf bank of algeria relies on developing and
strenthening the loyalty of its customers by relying on its products, especially
complementary ones,and accordingly we got acquainted with the most important results
,including proposing some recommendations and providing some prospects for future

studies.
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