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Abstract

Now the field of services has its own place in marketing in general and fertile

ground for investment, especially in the telecommunications sector.

As Algeria Telecom was chosen as a ground for the filed study, especially
on its websites, to test its effectiveness in responding to customer complaints,
where we resorted in our study to some previous studies and compared them to

the current in question.

In the end, we reached different results according to what we reached in our
treatment of the research topic, which concluded that the customer is not

satisfied in an opportunity for the organization to further develop its products.

Key words: responding to complaints, customer satisfaction, Electronic

media.
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