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Abstract
This study aims to know the extent of the impact of internal
marketing on improving the performance of employees in
banking institutions, and to clarify that, we touched upon the
theoretical and conceptual framework of internal marketing and
attempted to link it to the performance of workers in institutions
with the consideration of various applied studies that dealt with
these variables and project them to Algerian banking institutions.
Finally, we reached through the theoretical side and previous
applied studies that there is a positive relationship between
internal marketing and the performance of employees in banking
institutions, as internal marketing is one of the operational axes
to improve and develop the capabilities of bank employees.
Key word : Internal marketing, internal marketing dimensions,
performance, employee performance.
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