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The four-step approach to the social strategy

People
Assess your customers' social activities

Objectives
Decide what you want to accomplish

Strateqy
Plan for how relationships with customers will change

Technology
Decide which social technologies to use
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Abstract:

E-Marketing by the agents in charge is considered one of the most recent means of
promoting goods and services, and it has become of great importance in recent times as a
result of the great benefits it reaps from the various institutions, whether private or public,
and the individual is the result of it.

[t contributes to maintaining the market share and giving a competitive advantage, which

enables the achievement of the various objectives set out in its strategy.



