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Abstract:

Our objective in this study is to demonstrate the necessity and quality of the
management of customer knowledge, namely the Algerian institutions, because they have
several advantages, including addressing the problems involved in the decision making
process.

Customer knowledge management helps the decision-maker to avoid the risks of
marketing decisions to a class as well as helping to overcome the problems of decision
making. Our study has shown a strong relationship between the marketing decisions taken
in the organization and the management of customer knowledge because the latter helps
the organization to reach marketing decisions Through the provision of the necessary data
and marketing information. A case study of the tourism agencies of the city of Tiaret
showed that there is a need to increase attention to the management of customer
knowledge in order to meet the various current and future challenges Yeh.

key words:

CKM Customer Relationship Management CRM Customer Relationship Management,
Marketing Decision Making.




