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Summary:

We Can connder the Bank services and their qualities one of the projects that Can measuring
the development rank or degree of the bank sector, in which it makes the banks in all over the world try
to develop the electronical bank services, because the actual circumstance needs the rapidity to analyze
the the trades and businesses and satisfy the works desires. According to the technological development,
especially in the conjuting field or category has a great impact on the innovation of trolls, systems and

intermediate means that can provide safety and t easygoing in business.

Among this current development, the Arab banks such as United Arab Emirates and Egypt
provide electronical services in order to elaborate their services by exploiting tools and electronical

systems in which it facilitate dealing with the banks without travelling to it.

Ever though this huge technological development that it has exprienced by the Emirate bank
systems with a high level whereas Egypt with a low level. By Contrast the Algerian bank systems still
suffer from the weaknesses about the provision of the electronical bank services continually as result of its

under developing of the universal systems of the bank sector.

Key words: Information and Communication Technology, Quality Banking, Electronic Bank services,

Electronical Payment Systems, Electronical Payment Systems.
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ARTS | Algeria Real Time Settlement

ATCI Algérie T¢lé Compensation Interbancaire

ATM Automated Teller Machine

CIB Carte Interbancaire

CPI Centre Précompensation Interbancaire

CCP Compte Courant Postal

DAB Distributeur Automatique de Billets

EFT Electronic Funds Transfer

FTP File Transfer Protocol

SWIFT | Society For World wid Interbank Financial
Télécommunication

GAB Guichet Automatique Bancaire

L.C.R.M | Lettre de Change Relevé Magnétique

L.CR.P |Lettre de Change Relevé Papier

LAN Local Area Networks

MAN Métropolitain Area Networks

NS Netteing System

RTGS | Real Time Gross Settlement

SFNB Security First National bank

TPE Terminaux de Payement Electronique

WAN

Wide Area Networks
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