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Abstract

The main objective of our approach is to define the theoretical framework of services,
wherever it is an activity or performance that is not intended to meet the needs and desires of
the consumer, quality is an administrative approach imposed by the reality of the pension
and a commitment to achieve a competitive advantage. We have addressed the
developments in the quality of service as one of the subjects that raises the challenge of many
researchers to identify the indicators through which to judge the quality of service and
models of measurement. In our field study, which was conducted Djezzy, Ooridoo and
Mobilis, we evaluated the quality of the services from the customer's perspective. We
reviewed the communication institutions, services and ofters provided by these agencies. We
distributed a questionnaire to a sample of 80 individuals, after which we collected the data
and studied it through the SPSS program and analyzed it and represented it graphically in

order to reach the results.
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