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% Le résume &

Parmi les Faits saillants du concept de marketing
résultants est ' emergence de nouveaux concepts, notamment
le concepts de marketing a la relation, celle-ci est venu comme
une réponse a la conception traditionnelle du marketing ou de
ce qui est connu comme des opérations de marketing qui ne
donnent par d’ importance des relations a long terme ou la
relation se termine une fois la transaction terminée, le
marketing a la relation est un concept au-dela ainsi il a appris
[’ art de trouver des clients et eux et leur développement en
maintenant, car il est une orientation stratégique de
[’ organisation a la lumiere de la grande concurrence entre les
organisations d affaires, le marketing a la relation est une

facon moderne et efficace pour controler la concurrence d une

part et d’ acquérir un avantage concurrentiel et de réduire les
couts de [’ autre.

L étude sur le terrain qui a éte faite sur [’agence du
tourisme et voyage de legdar objectif était de répondre aux
nombreuses questions et savoir comment contribuer le
marketing relationnel agence a été reposant sur la liste de
[’enquéte comme un outil pour recueillir des données, ce
dernier cible [’échantillon 35 eu une expérience avec l’agence
afin d’étre juge, et apres la collecte et de la ségregation des
données ont eté traitées et analysées, les résultants indiquent
que les dimensions qui sous-tendent la notion de marketing
relationnel et a travers laquelle on peut juger que [’entreprise
porte sur le marketing politique de relation ou non toutes les
réactions positives éte, C’est ce que indique que [’agence du
tourisme et voyage de legdar attache une grande importance
au role du marketing par rapport a la reussite de leur travail,
et en fonction de ces résultants était le personnel de
[’engagement et l’interaction de [’agence avec leurs clients
tres bien que la moyenne arithmétique de |’année pour ces
deux dimensions est estimé a 3.93 et 3.73 respectivement, et
explique les résultants de [’analyse de la troisieme partie du
questionnaire sur le niveau de fidélisation de la clientele il a
dit a [’agence cependant, la plupart des repondants allegeance
a l’agence et souhaite continuer a [’avenir de gérer cela est ce
qui est indiqué par le résultant études valide et qu’il existe une
relation entre le marketing relationnel et fidélisation de la
clientele, ce qui est illustre par le test d’'impact ou les
résultants de la relation entre ces variables (relation niveaux
de fidélite et dimensions marketing), ou il se trouve que le
changement dans les dimensions de marketing positive des
relations conduis inévitablement ou contribue a augmenter les
niveaux de fidélite (renforce la fidélite des clients a [’agence).
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LEJIDAR TRAVEL AGENCY
126 ROUTE QU SOUGUEUR N 01
TIARET

ALGERIA

Daar Agent,

AFFROVALTO ACT AB AN IATA AGENT

Effeative Date of Approval: Thuraday, December 11 2014
IATA Numerlc Coda: 03215840

W are pleadad & advine you that your application for IATA accraditation of your Agancy has
bean approvad. The affeciive date of yeur IATA Appraval and the IATA numeans code are
shown abova.

Tha duly tignad duplicate copy of your IATA Passengor Salos Agoncy Agresmant will bo
mailad o you fram IATA Regienal Qffiée in Middle East & Alrica. Pleasa note that the IATA
Agramment will only bacoma afieclive batwaen your agency and individual mambar airinas
after such aldines have duly appointed your agency 1o reprasent tham (Aricle (1) of the
Agroamant rafers),

In nocordance with the provisiona of the Passengar Sales Agoency Rulas, pleass snaure that
you notify IATA prior to the effactive date of any change which may take place within your
agency. In accordance with thess rules, the IATA approval of Aganls undargoing & changas is
aubject to review In ordér to delermine thai they continue to meet the required siandards.

Wa wish you avery success as an IATA Accradited Agant, 1If yau hive any quefies concerming
YDUflmn\ approval, this office will ba happy 1o provide you with any assistance you may
require,

Youra falthfully,
Comalius HATTINGH
Manager, Agency Management, AME

%

Midelle Enst & Africns

1. A copy of IATA Passanger Sales Agency Agreemeni
2 IATA Crast

Notis:

Ploasa vislt IATA Agani Homa al [hitpiwwe.lata.orgiwhitwada/itavelaurlam/] whara you can find the
Rescluticns ond Travel Agenoy Handbook, and; IATA Cusiomer Sarvice Poral st
hitp:/iwww.lata.orgloustomaer_portal_mena/] whens yol may log your nguirles and find the Leeal
pracedurss = Chaptar 14, RSP reporting oalandar, other business-related documant

[T RNTR PR
Ammooikntion

i) Adaatlnn i1 i, Al S
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Pmnnons Park, Dulidang G
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VOUCHER

Check-in: Check-0ut: Total
28.10.2015 02.11.2015 5
octobre novembre Night(s}
mercredi lundi Stay
14:00 12:00
Reservation Details:
Room Type Board Count Adult Child
Suandard Room - SGL USE BeafBraakias 1 1 o
Guest{s):

Mames SUMaTs (Lasder Nama|

Cancellation Policy:

Last Cancel Date : 26.10.2015 - Charge : 1 Might
In case of modification or cancelation after the check in date, the panalty will ba % 100 no-show of full accommodaton

@ Emergency Number: +90 (212) 343 57 17, +90 (507) 564 76 70

Uskiidar Abel

) Address: Katip Kasm Mh. Langahisar Cd. No.41
Fatih m & Yenikapi/Fatih, Istanbul , Turkey
Ista bul Phone: +30 212 516 91 90

D100 | Fax: +00 212 516 72 86

Map data €2015 Google
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Electronic Visa, Republic of Turkey

Referans No ) Girig Sayisi o
Reference No : Number of Eniries : i?ﬁ;ﬂ,""g
Adi ) Gegerlilik Tarihi
Namme . Viatiel From - 10 Ara/Dec 2015
Soyadi . Gecerlilik Bitigi
i , i Ao - 06 Haz/Jun 2016
Dogum Yeri ) Ikamet Siresi )
Fﬁ::ga_fﬂd.rm ' Duration of Stay : 30 Gln / Days
e : A PLEASE READ CAREFULLY!
| am travedling for the purposes of tourism of business.
Uyruk Ach . Cezayir + 1 can prove that | hold a return ticket, hotel reservation
Nationality * Algeria and ai least 50 § per each day of my siay.
E * My age is below 18 or over 35,
Seyahat Belgesi | );uma Mahsus Pasaport + | held a passport valid for at least & months from the date
Travel Dociment * (rdimary Passport | intend to anter Turkey.
Belge No
Travel Document No,
Belge VerilicT.

Travel Doc, Issue Date

Belge Gegerlilik T.
Travel Doc. Expiry Date

'?I.LELSEEES??

In case that the records in your e-visa and passport differ, your e-viga will be deemed invalid. In the event that the information
which you provide at your visa application and the information recorded in your passport differentiate, your e-visa will be invalid. If
the pergons recorded to the accompanying section of your passport are to travel with you. it is essential that they also get e-visa.

E-viza shall not be valid for purposes other than tounstic and commercial trips. Visa applications such as work, study, elc. must be
made via forsign missions of Turkey.

E-visa system does not monitor the days of your stay/residence in Turkey. Hence, it is your own responsibility to check whether
your residence permit has expired or not.

Should your stay upon single eniry withoul residence permit be longer than 30 days, you may well be sentenced to administrative
fine and your entry into Turkey might be forbidden for a cerlain period of tme,

In axcaptional circumstances, it is possible that Turkish authorities may not permit an e-visa-holder to enter into Turkey. For more
information, please visit hitp/fwew. evisa.gov. irfinfo
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Bulletin de Nawvette

{Date : ] [service ; ]

Nom et prénom du client :

Passeport n® : adresse ; .

Déliveé le: ' expire le:

N9 de Télephone : ) KDY avee le client :
[[] sittera'avion PNR : [ DA]

Du Au compagnie ( )

[] méservation d'Hotel Du au N DA]
[] Rendezvous ( France ) [ DA]
[ Evisa: L DA}
D Visa pour 3 . B DA}
[ voyage Organiss 0 C DA]
D Autres (Omra / Hadj ...ete) i DA}

S U2 ik Slslall p dsgez fad Mzl Sl 10643y Glol!

4150985046241 5529

5099 - Mob : 05.55'48,39:15

@yahoo.fr - Web : lejdartravellc
digifcoté de MasiidiQod

Lojdar Traval Agency

Seghir Abdessamed g estyat 2zt

+21346 415098 @ Lawll g &aluwd) Jaa
+213 661 841 771 g Lejdar Travel Agency
+213 561 695 414 &

lejdar_travel@yahoo.fr fr}, @“Q\m\:ép\a&l?&ﬁ &
RS Ui LRI

www.lejdartravel.com




D e R Ly L) DS 550 10703y gkl




Spss gelp JI @) |3 Sl B 505 110 03y gkl

l;

sadl il
53

Q_i;ll

Lu2D Sole }i J.e\

.45 || 36

255 || 46,

w65 || 56,

266 (5ol 51 5T

i

b e

$s——b

Sl

S S Jl ch

<

ol —Cuzajn 3 cibse

A pllaall 3 o

U

A elss

b s

258000 5L 41 451

2218000 758100

2528000 || 18100 -

2238000 1| 28100 .

7548000 1 -38100 .

ol WO R OB W N RO R W N RO VR W R~

Sl =)

" Likert oS " (e Jaad Al daddl ) el Al

1 s 3oyl Y
2 REARY

3 S Lo gl
4 baé\;.f

A

S beds




— O || ||oo ||| O ||~ ||Ww ||| — O || |00 ||| ok~ ||w (N — O

.Spss gty o« Variable View &> b ol il Gy 1113y 3l

Name

 Sex

Age

Niveau
Profission
Revenu

Qus1
Qus2
Qus3
Qusd4
Qusb
Qus6

Ous?

Qus8

'Qusg

Qus10
Qus11
Qus12

Qus13

Qus14

Qust5

Qus16
Qus17
Qus18
Qus19
Qus20
Total01

Total02

Total03

‘Total04

Total05

Total0g

Type
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric
Numeric

0o o 0o O 0o 0o O 0o 0o 0o 0o o o 0o 0o 0o 0o 0o 0O 0o 0O 0o 0o 0o 0o 0o O 0o 0o oo 0o

Width

Decimals

RO R (R (RO NN O O | OO0 O o OO o | O | O O (O OO0 o |o|lo|o|lo|lo|o | o o|o

Label

Values
{1,Male}... None
{1, Akalawy..None
{1,Noneduc..None
{1, Jobefree..None
{1,akalawy...None
{1, Laowafik .None
{1, Laowafik..None
{1, La owafik..None
{1, Laowafik..None
{1, La owafik..None
{1, La owafik..None
{1, La owafik. None
{1, La owafik..None
{1,La owafik. None
{1, La owafik. None
{1, La owafik. None
{1, Laowafik..None
{1, La owafik. None
{1, La owafik. None
{1, Laowafik..None
{1, La owafik. None
{1, Laowafik..None
{1, La owafik. None
{1, Laowafik..None
{1, La owafik. None

None None
None None
None None
None None
None None
None None

Missing

Columns

g oo oo g g o BAE R E R R R RE R R R W W W W EW DWW LW o W Ww

Align
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center
Center

Measure Role
@ Nominal % Input
¢ Scale ¥ Input
21 Ordinal % Input
@ Nominal  Input

& Scale v Input
# Scale " Input
& Scale v Input
# Scale v Input
# Scale Input
# Scale ¥ Input
# Scale Input
# Scale v Input
# Scale ¥ Input
# Scale v Input
& Scale ™ Input
# Scale " Input
& Scale v Input
¢ Scale ™ Input
& Scale v Input
# Scale ™ Input
& Scale "\ Input
& Scale ¥ Input
& Scale ' Input
# Scale v Input
# Scale ™ Input
# Scale ¥ Input
# Scale ™ Input
# Scale % Input
# Scale ™ Input
# Scale Input
& Scale "\ Input
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:Cronbach's Alpha #15; ST Jota

Jolrs 83 3305 Oy A lolly Janall (n §y5eas 055G FlLiy ST WIT Al 0
e Bl mils e e UL ABles 8315 205 0.6 e Lsg ST
.:L,ub..\_” C«.:;
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Reliability Statistics

tdaly Il )9t Loy ST LT 2
Reliability Statistics

Cronbach's
Alpha N of Items
,816 4

rdeladl s Flg ST des

Reliability Statistics

Cronbach's
Alpha

La i e tLngLaJT dad
Reliability Statistics

N of ltems
771 4

Cronbach's Cronbach's

N of [tems

Alpha

N of Items

,822

4

gl B F Ly ST s

Reliability Statistics

Cronbach's

Alpha

,804

4

eVl gt FLig S LI dus

Reliability Statistics

Cronbach's

Alpha N of Iltems Alpha N of Items
941 20 953 4
LUVl @ gauns
J P e J e P g
| | mil | e | s

Correlation Coefficient 1,000 501" 602" 7087| 850"
j;’; Sig. (2-tailed) _ 002 000 ,000 ,000
N 35 35 35 35 35
Correlation Coefficient 501" 1,000 633" 512 ya
:”;;l Sig. (2-tailed) 002 _ 000 000 028
N 35 35 35 35 35
Spearman’s rho Correlation Coefficient| 602"| 633"| 1,000 6577 575
o , Sig. (2-ailed) ,000 000 . ,000 ,000
LM gl o |2 N 35 35 35 35 35
Correlation Coefficient 708" 579" 657" 1,000 6227
;El Sig. (2-tailed) 000 000 000 _ 000
N 35 35 35 35 35
Correlation Coefficient 850" 3717 5757 6227 1,000
ii: Sig. (2-tailed) ,000 028 000 ,000 .
N 35 35 35 35 35

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

a=0.01 Ay (6 Fuua Aic h}')_\:_.n Ll Yl ur"’j ok
.0=0.05 MYl (5 e dic (5 siaa Lalsi jYI Jad *
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