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Abstract:

Modern marketing is a powerful pillar of various contemporary business organizations in
various fields. Through its effective tools known as marketing mix, this activity seeks to
strengthen its competitive behavior. These tools are designed based on a high understanding of
the behavior of the target individuals.

In this study, we tried to find out the extent to which the components of the marketing mix
contributed to the process of selecting visitors to their hotels, where we found that the

individuals working in them and prices have a significant impact in that process.

Keywords: hotel service, marketing, marketing mix elements, tourist behavior.



