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Abstract :

The economic institution is considered the most important pillar of the national
economy, considering that it provides a better standard of living while providing goods
and services to society, and in the current era it has become necessary for these
institutions to keep pace with globalization and face its effects by modernizing their
administrations, and information technology has a major role in bringing about various
transformations in The administrative work and methods of the economic institution give
it multiple advantages through the application of electronic management that contributed
to giving a quality characteristic to the business in the economic institution.

In this context, we tried through this research to define the role of electronic
management in achieving the quality of services in the economic institution, as it plays an
important role in improving the services provided to customers through the speed of
achievement and mastery and reducing procedures in the completion of transactions,
which in turn contributed to improving the performance of the institution and achieving
quality in Therefore, administrative change has become one of the most important
features of the present time, which should be dealt with and employed with high
efficiency because it has become an imperative.

key words:
Electronic management, traditional administration, economic enterprise, service quality.



