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Summary:

— The study aimed to identify the reality of the incentive system in force in the central library of Karman
Complex, Ibn Khaldun University — Tiaret — and its impact on the individual and the institution, and to shed

light on the indicators and determinants of job performance and the factors controlling it.

- Identifying the level of impact of material and moral incentives on the level of job performance in the library

under study.

- To reveal the role and importance of the system of material and moral incentives to know the level of its
impact on the level of job performance, to understand the nature of the relationship between them in the library

under study.

Classifying them in statistical tables and processing them using the statistical packages program (21spss) in

addition to descriptive analysis, where a set of results appeared that can be summarized as follows:

There is a strong correlation between the material incentives and job performance among the central library
workers, that is, the greater the material incentives that will lead to more control over the work and thus
increase the level of performance, which results in the completion of work accurately and on time, and thus

achieving the goals of the institution. studying.

There is a strong correlation between moral incentives and job performance among central library workers, that
is, the greater the moral motivation through which the worker feels belonging, stability and loyalty, and thus
increases the level of performance, and from this moral incentives are considered a factor of great importance

to achieving the objectives of the institution of a service nature.



