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Summary:

The world has witnessed development and progress in recent years and this is
due to modern technology, as the latter has become necessary in various fields
of practical and scientific life, which necessitated its introduction in
institutions, whether economic, educational or cultural. To deliver
information to the beneficiary in various ways.

Our study was about the role of the information specialist in providing
electronic services in the public reading library of Saad Dahlab in Tiaret.
Through our study, we shed light on the role played by the information
specialist in providing electronic services in the public library, and we chose
as a model the main library for public reading in the Wilayat of Tiaret - Saad
Dahlab.-

Our goal through this study was to shed light on the changes that occurred in
the services of public libraries after adopting modern technologies and to
identify the most important electronic services provided by public libraries in
order to achieve the desires and satisfaction of the beneficiaries, in addition to
investigating the reality of information services in the Public Reading Library
Saad Dahlab. And trying to realize the shortcomings you suffer from.

We presented our study based on the descriptive analytical method in order to
collect the necessary data to verify the validity of the hypotheses related to
what was studied and to analyze the results reached that answer the problem
at hand.

Finally, we found that the information specialists working within this library
are on a good level in terms of capabilities and qualifications, but there are
shortcomings that they suffer from.

key words:

Public Reading Library, Information Specialist, Electronic Services, Saad
Dahlab Library, Tiaret



