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Summary:

The aim of treating this topic and was to spot light and learn more about the effectiveness of the
library service in the central library of Ibn Khaldoun University in Tiaret through the
perspective of users and beneficiaries of its services, and this study also aimed to identify the
most important types of these services and their importance. Beneficiaries: The library service is
based on the descriptive approach. We also relied on the questionnaire and observation as an
essential tool for collecting information and data, which we distributed to the students attending

the central library.

The study highlighted the eftective role of university libraries through developing the
knowledge balance of their visitors and this is through the diversity of their sources of
information that give all the shortcomings in the academic field. We focused in our study on the
library services provided by the university library, and we evaluated the quality of its services
through what the beneficiary judged. Accordingly, the relationship there is a close relationship
between the beneficiary and the library, one of which cannot be completed without the other.
What further strengthens this relationship is the provision of the library service to the fullest and

best picture.

key words
Evaluation, Office service, University library, benifcairy satisfaction ;



