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Summary :
The year is witnessing a Great développement in the banking
industrie and its Tools, where many banking devices in the world
have turned to electronic banking systems in dealing with various
parties, in order to raise the level of banking service and obtain a
high degree of customer satisfaction. In view of these
transformations in the world, Algeria has in recent years sought to
develop services and the functioning of banks in order to keep pace
with the développement of the banking system, in line with the
global développement, frome the infrastructure of the extensive
network systems to the finets banking systems and the provision of
the best services to customer. In order to acheve strong
compétition, improuve the qualité of services, bringé customer and
maker the best offres. But It does not prevent Algeria, which is still

suffering from a very slow process of transition to electronic



banking, because there are several reasons and factors that hinder
the spread of the latter. One of the most important results obtained
in this study is the impact of various reforms that have affected the
Algerian banking system through the role played by electronic
banking in Algeria in order to improve the quality of banking,
which necessitated banks to adopt electronic banking.

Keywords : Electronic Banking , Commercial banks , Electronic

payment methods
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