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Summary:

This study aimed at work trends in recruitment and training of employees in
employment working in the Internal Regulation and Guidance Authorityy in
developing the innovative behavior of the National Bank of Algeria, the agency of
Tiaret 540 (B.N.A).

The study was collected in the sample of the study conducted by the work team,
which was conducted by the work team in a planned project, with the aim of
achieving its objectives.

The study published by the study and the study appeared in the publication of
copyright defense of intellectual property rights
Keywords: internal marketing, internal marketing dimensions, innovation,

innovative behavior, the Algerian National Bank, Tiaret Agency (B.N.A).
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** La correlatlon est 51gn1ﬁcatlve au niveau 0.01 (b1lateral).
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0.444R = 1Sig f= 0.00

bl (Y1 Sl Axe,

S gl AXey -

89



Syl A bl Ll — D dlys — el LY LI Ll

Aoy al spss 21.0 bz 0 IV 0 Lide Lty oSl abslall S 0
s OF wls (e 51y 309 AXE) (3 d) 6l C AXEp e AXey ) wilas] Y5 93
1.192 ., Axe, ¢
e A il izl Of (T R20.444 1y & 08 20N S ale ool 23500l
ang Sig f= 0.001 apee A¥s o aes cai= 5y J044.40 © 5al) e
;W) Jaad) o e o3

Dokl b Grgmdt Y 3 bl o 1(18-3) N JRSPREL]

ANOVAa
Modele Somme| ddl|Moyenne D| Sig.
des carrés des carrés
R égression 1,991 1 1,991 14,365 ,001°
1 R ésidu 2,495 18 ,139
Total 4486 19

SPss 21.0 ol pe Jo sly CmUl slae) @ jiadll
i il Jeadl) Ss adeg( 818ty = 818t=0.001<0.05) il ai a5t el o Wi
Akl Jo gl (Y093 wpall s i aSla] WV 53 ST sy ol Laslis gy Hy
P gt I3 e M3 sy S skl e gl SN fnaidy
A o A1yl sl

ilax] A5 o3 Slgp dmy dg Laslie glly B2l lasl el s 3 gl
Jodl W g oyl BNA) i1 bl el dles ) st S S5ld) sl
) Olgin sie ol ol

U wlslad) o dnl) ) 2 3o 4 )y
Gsims bwge :Hy :Test Kolmogorov-Smirnov ..l sl Ll -

sl s e l gm 1y 0.05 s ;85T 0.960 aecse Sl

90



Syl A bl Ll — D dlys — el LY

s J..aé.“

oo ol Gy dange Holldl o bwge 4 —r <) @)’}:J\ b LuL -

U ol =l e Wl ibmspss 21.0

Tests de normalité

Kolmogorov-Smirnov = :(19-3) 43, Jgud!

Kolmogorov-Smirnov*
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