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Statistiques
Valide 21
N
Manquante 0
Moyenne 1,3810
Ecart-type ,49761
Minimum 1,00
Maximum 2,00
Statistiques
b ezl | s W 2 3 A 5 6 | 7 8 2N B UN B 12
Valide 21 21 21 21 21 21 21 21 21 21 21 21 21 21 21
N Manqu
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ante
1,66 | 1,66 1,521 1,80
Moyenne 1,3810 2,0000 1,7619 1,7143 | 1,5714 1,7619 1,9048 | 1,6667 2,0000 | 1,8095 1,7619
67 67 38 95
,658 | ,658 1,1401 ,679 1 ,813
Ecart-type ,49761 , 77460 ,83095 ,56061 | ,59761 ,62488 ,76842 | 65828 ,98077 ,83095
28 28 8 64 58
Minimum 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 | 1,00 | 1,00 1,00 1,00 | 1,00 | 1,00 1,00
Maximum 2,00 3,00 3,00 3,00 3,00 3,00 3,00 3,00 | 3,00 [ 3,00 4,00 4,00 | 3,00 ] 3,00 4,00
il
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
N3 13 61,9 61,9 61,9
Valide i 8 38,1 38,1 100,0
Total 21 100,0 100,0
‘;A‘.'\uh.ﬁl.l‘gml
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
gl 6 28,6 28,6 28,6
ESEN 9 42,9 42,9 71,4
Valide
Gl e We 6 28,6 28,6 100,0
Total 21 100,0 100,0
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Ayigalls yall
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
il e 5 ol s 10 47,6 47,6 47,6
(e 5 @l N 10 6 28,6 28,6 76,2
Valide )
DS (5 10 @l s 5 23,8 23,8 100,0
Total 21 100,0 100,0
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,860 12
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,609
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,861
Tableau de bord
i) chap chap2
Moyenne 1,6282 1,7436
N3 N 13 13
Ecart-type ,31294 ,69926
Moyenne 1,8542 1,7917
il N 8 8
Ecart-type ,44932 ,65314
Moyenne 1,7143 1,7619
Total
N 21 21
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St

Ecart-type ,37691 ,66577
Mesures des associations
Eta Eta carré
chap1 * digalls 2l ,039 ,001
chap2 * dsigalls nall ,148 ,022
Mesures des associations
Eta Eta carré
chap1 * digalls 2l ,039 ,001
chap2 * dsigalls nall ,148 ,022
Tableau de bord
i) chap1 chap2
Moyenne 1,6282 1,7436
) N 13 13
Ecart-type ,31294 ,69926
Moyenne 1,8542 1,7917
il N 8 8
Ecart-type ,44932 ,65314
Moyenne 1,7143 1,7619
Total N 21 21
Ecart-type ,37691 ,66577
Tableau de bord
(el sl chap1 chap2
Moyenne 1,8611 1,9444
g5 N 6 6
Ecart-type ,28707 ,64693
Moyenne 1,8889 1,9815
PERIEN N 9 9
Ecart-type ,31180 ,66377
Moyenne 1,3056 1,2500
Al alle N 6 6
Ecart-type ,22153 ,45644
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Moyenne

Total N

Ecart-type

1,7143 1,7619

21

21

,37691 ,66577

Tableau de bord

gigalls_pal) chap1 chap?2
Moyenne 1,7000 1,7000
il e 5 ol s N 10 10
Ecart-type ,44305 ,77698
Moyenne 1,7222 1,7222
5 alie 10 N 6 6
Ecart-type ,37515 ,44305
Moyenne 1,7333 1,9333
o110 N 5 5
Ecart-type ,30277 ,75093
Moyenne 1,7143 1,7619
Total N 21 21
Ecart-type ,37691 ,66577
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Abstract :

Through the theoretical and applied study of this subject it became clear
that total quality management is of paramount importance in the contemporary
economy as it is he most important modern concepts and one of the successful
means in achieving the highest leveels of quality for many institutions throgh the
proper application of their standards after the leberalization of trade between
countries and the abolition of customs restriction and all formes if proteccion of
national products as well as concept of competitive advantzge and its
relationship to total quality management in the agency under study of the
national savings and reserve fund bank and based on the analysis of information
obtained from it the study concluded that the concerned banking agency gas
achieved a competitive advantage as a result of the application of some concepts
total Quality Management.

Key words : Total Quality Management, Competitive

advantage.



