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ETATSFINANCIERS2019

Caisse,banquecentrale, trésorpublic, centredecheque 431208241 337316817
spostaux,
Actifsfinanciersdétenusadesfinsdetransaction 256 270
Actifsfinanciersdisponiblesalavente 406162203 379543232
Prétsetcréancessurlesinstitutionsfinancieres 419512117 407271144
Prétsetcréances surlaclientele 2044508426 1806662078
Actifsfinanciersdétenusjusgu’al’ échéance 14043819 14043819
Impdts courants - Actif 12854579 10145906
Impotsdifférés-Actif 751736 691309
Autresactifs 56972992 28926710
Comptesderégularisation 55562832 51160554
Participationsdanslesfiliales, lesco- 27620374
entreprisesoulesentités 23761261

associées
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(EnmilliersdeDA)

Immeublesdeplacement
Immobilisationsnettescorporelles
Immobilisationsincorporellesnettes

Ecartd’acquisition

22698704
86689

22680606

95644

Banque centrale

Dettesenverslesinstitutionsfinancieres
Dettesenverslaclientele
Dettesreprésentéesparuntitre

Impdts courants - Passif
Impotsdifférés—-Passif

Autrespassifs

Comptesderégularisation
Provisionspourrisquesetcharges

Subventionsd’ équipement-
autressubventionsd’ investissements
Fondspourrisquesbancairesgénéraux

Dettessubordonnées

Capital

111

454327409
2103524686
22641228
9365385
537603
139136132
103619975
32089934

119836510
207485319
150000000

243452166
1982925888
18685076
14282865
537377
117077585
70894144
30088761

108112786
208002425
150000000



e

Primesliéesaucapital

Réserves 114406150 90573966

Ecartd’ évaluation (3876986) -7991301
Ecartderéévaluation 14122289 14122289
Reportanouveau (+/-) 5703139 5703139
Résultatdel’exercice (+/-) 19064195 35832184

HORSBILAN

(EnmilliersdeDA)

ENGAGEMENTSDONNES 979354019

Engagementsdefinancementenfaveurdesinstitutionsfinancier 1050975856 9266640

Engagementsdeﬁnancementenfaveurdelaclientéii 8103474 540106873

Engagementsdegarantied’ ordredesinstitutionsfinancieres 668134124 170956732

Engagementsdegarantied’ ordredelaclientele 105886843 259023774
Autresengagementsdonnés 268851415

ENGAGEMENTSRECUS 852575372 871072533

Engagementsdefinancementrecusdesinstitutionsfinancieres
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R

287279799 305777260
565295273

Engagementsdegarantierecusdesinstitutionsfinancieres

Autresengagementsrecus 565295573

COMPTESDERESULTABS

(EnmilliersdeDA)

139568406 138968599

+Intérétsetproduitsassimilés

-Intérétsetchargesassimilées -48691575 -46126936
+Commissions (produits) 2153578 2111057
-Commissions (charges) -16502 -56129
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+/- 1 50

Gainsoupertesnetssuractifsfinanciersdétenusadesfinsdetransaction
+/-Gainsoupertesnetssuractifsfinanciersdisponiblesalavente 723344 571993
+Produitsdesautresactivités 339396 236307

-Chargesdesautresactivités -

-Chargesgénéralesd’exploitation -21756434 -20548066
Dotationsauxamortissementsetauxpertesdevaleurssurimmobilisatio ~1529067 -1556861
ns

incorporellesetcorporelles

= -87266334 -45566838
Dotationsauxprovisions, auxpertesdevaleursetcréancesirrécouvrab
les
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+Reprisesdeprovisions,depertesdevaleuretrécupérationsurcréance
samorties

+/-Gainsoupertesnetssurautresactifs
+Elémentsextraordinaires (produits)

-Elémentsextraordinaires (charges)

-Impétssurlesrésultatsetassimilés
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Study summary
This study dealt with mobile banking services to achieve customer
satisfaction as it is one of the topics that receive great attention by
the international banking community due to the large number of
international and local research on this service because it has
advantages that made it different from traditional banks as it seeks to
achieve a set of goals, including saving time and reducing The costs

are for banks and customers alike. It also enables customers to



obtain better banking services and thus achieve their satistaction and
banks seek to keep means ,gain their loyalty, and the latter, in turn
with the aim of pace with modern technology and benefit from it
providing the best technologies as quickly as possible with
shortening the eftfort and reducing service costs and all this Making
it complementary to traditional banking services. We note the use
of mobile phones widely in developed countries, but despite this
development, there is a large gap that the Arab countries sufter
from, especially Algeria, which aspires to modernize its banking
system and keep pace with everything that is new, but the obstacles
still stand in the way of this development, which It lags behind in
comparison with other countries and shows this in not including
.permanently mobile phones in its activities

The results of the study were as follows:

1-The use of the mobile phone in banking services is inevitable
and indispensable in the era of competition.

2Achieving satisfaction and gaining customer loyalty in banks can -
only be achieved by including its services via mobile phone.

3-Not using mobile phones by banks leads to increased costs and a
waste of time.

4- Weak mobile phone use in Algerian banks in a way that does
not suffice and achieve the required.

Keyword :electronic banks, mobile phones, customer satisfaction



