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Abstract :
E-marketing has contributed to facilitating the process of completing
tourism transactions and quick contact with customers, and reducing time
and effort to ensure that their needs and desires are met with high efficiency.
Therefore, the aim of this study was to test the impact of e-marketing on
improving the quality of tourism services at the tourism agency of Jedar in
the Wilayat of Tiaret. E-marketing and the quality of tourism services.
In this study, the descriptive analytical method was relied on, in order to
define both e-marketing and the quality of tourism services, and the
guestionnaire was used as a tool for collecting data about the study variables,
which were distributed to a random sample of 40 individuals representing
the study community, in order to analyze the study data. And hypotheses
were tested using the Statistical Package for Social Sciences (SPSS).

Keywords : E-marketing , E-service, E-promotion, E-pricing,
E-distribution , quality of tourism services.
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.SPss zb » » Variable View u @ ol padt Cyja 102 43y 5l

Name Type Width | Decimals Label Values Missing Columns Align Measure Role
1 sl Numeric 8 0 BN} None 8 = Center &5 Mominal ™ Input
2 el MNumeric 8 0 .30 3+ B | None g = Center ol Ordinal ™ Input
3 gl Numeric 8 0 wfuse 1} None 8 = Center &5 Nominal ™ Input
4 eV Mumeric B 0 ~{elimla= 1 None B = Center &5 Mominal ™ Input
5 1 upmad MNumeric 8 0 {35 1) None 8 = Center & Scale N Input
6 201 mall Mumeric 8 0 {350 1} None 8 = Center & Scale N Input
7 3.1 ugmad Numeric 8 0 il 385 1) None 8 = Center & Scale N Input
8 41 el Numeric 8 0 il 385 1) None 8 = Center & Scale N Input
9 5.1 gmal Numeric 8 0 iy 585 1) None 8 = Center & Scale “ Input
10 B 1 gmal Numeric 8 0 iy 585 1) None 8 = Center & Scale “ Input
1 T 1l Numeric 8 0 o fal 35 1) None 8 = Center & Scale ™ Input
12 B 1 sl MNumeric 8 0 fl @ 1} None 8 = Center & Scale “ Input
13 G s Mumeric 8 0 {5 @ 1} None 8 = Center & Scale “ Input
14 10s«1u=d'"  Numeric 8 0 . {5z @ 1} None 8 = Center & Scale N Input
15 e du=d"  Numeric 8 0 . {5z @ 1} None 8 = Center & Scale N Input
16 12154 Numeric 8 0 - fi @ 1} None 8 = Center & Scale N Input
17 13414 Numeric 8 0 {5 @ 1} None 8 = Center & Scale N Input
18 1421 =0 Numeric 8 0 .5y @5 1} None 8 = Center & Scale “ Input
19 1502100 Numeric 8 0 ofi2 @5 1) None 8 = Center & Scale ™ Input
20 1615520 Numeric 8 0 o fad @8 1) None 8 = Center & Scale ™ Input
2 17100 Numeric 8 0 .5y 354 1} None 8 = Center & Scale N Input
22 182,540 Numeric 8 0 {38 1) None 8 = Center & Scale “ Input
23 1922, Numeric 8 0 ofi22e @50 1) None 8 = Center & Scale ™ Input
24 2022541 Mumeric 8 0 o fad @8 1) None 8 = Center & Scale ™ Input
25 21225540 Numeric 8 0 .5y 354 1} None 8 = Center & Scale N Input
26 2222 ,=4  Numeric 8 0 ool @5 1) None 8 = Center & Scale “ Input
27 2352254 Numeric 8 0 o fi2fe @5 1) None 8 = Center & Scale ™ Input
28 2422240 Mumeric 8 0 {5 1} None 8 = Center & Scale N Input
29 252 540 Numeric 8 0 .5y @5 1} None 8 = Center & Scale “ Input
30 2652241 Numeric 8 0 ofi2 @5 1) None 8 = Center & Scale ™ Input
H 27224540 Mumeric 8 0 o fad @8 1) None 8 = Center & Scale ™ Input
32 2822540 Numeric 8 0 .5y 354 1} None 8 = Center & Scale N Input
33 2912 =40 Mumeric 8 0 {38 1) None 8 = Center & Scale “ Input
4 30022, Numeric 8 0 ofi22e @50 1) None 8 = Center & Scale ™ Input
36 2,40 Numeric 8 0 o fad @8 1) None 8 = Center & Scale ™ Input
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SPSS ol ¢ o0 daridl UL -1 s 31 Ol 2103 03 el

Statistics
oyl i U Y - cw TR LT
[ Walid 40 40 40 40
Missing 1] 0 1] 0
iadl sl
Cumulative
Cumulative Frequency — Percent  Valid Percent Percent
Frequency  Percent  Valid Percent Percent Valid 4530 go Bl 10 25,0 25,0 250
Valid 22 55,0 55,0 55,0 440 43000 15 975 375 625
- B0 i 41 o 6 15,0 15,0 77,5
(il 18 4510 450 100,0 - :
FE P 9 225 22,5 100,0
Total 40 100,0 100,0 Total 40 100,0 100,0
dalilatl Sdlat| (ol gl g5 ganal
Cumulative - o | Percent | valid Percent CngwL_llati-:e
Frequency  Percent  Valid Percent Percent requency | rercent  validFercen ErLen
: Valid g 4 10,0 10,0 10,0
Valid  elelole 18 450 450 45,0
5l 7 17,5 17,5 275
({)zaste 16 40,0 40,0 85,0 Y ” 550 550 525
Y 6 15,0 150 100.0 e ¢l 2 7 175 175 100,0
Total 40 100,0 1000 Total 40 100,0 100,0
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