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Retail Ecommerce Sales Worldwide, 2015-2020
trillions, % change and % of total retail sales
$4.058

2015 2016 2017 2018 2019 2020
M Retail ecommerce sales M % change % of total retail sales

Source: A report prepared by UNIDO and ITC ; STATUS OPPORTUNITIES AND
CHALLENGES OF BRICS E-COMMERCE; For submission to the BRICS Trade
Ministers Meeting Shanghai; China 2 August 2017; P 10
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Major economies by total, B2B and B2C e-commerce, 2015, $billion

Economy

United States
Japan

China

Korea (Rep.)
Germany (2014)
United Kingdom
France (2014)
Canada (2014)
Spain

10 Australia

10 above
World

=0 O Lh b W b

WO oo

Total
S billion

7,053
2.495
1,991
1,161
1,037
845
661
470
242
216
16,174
25,293

% of GDP

39%
60%
18%
84%
27%
30%
23%
26%
20%
16%
34%

B2B
$ billion % of all
e-commerce
0,443 91%
2,382 96%
1,374 69%
1,113 96%
944 91%
645 76%
588 89%
422 90%
217 90%
188 87%
14,317 89%
22,389

B2C
S billion
612
114
617
18

93
200
73

48

25

28
1,857
2,904

Source: UNIDO and ITC, STATUS OPPORTUNITIES AND - CHALLENGES OF BRICS,
A report prepared E-COMMERCE; For submission to the BRICS Trade Ministers Meeting
Shanghai, China 2 August 2017, p12.

"'UNIDO and ITC, op cit, p 11.
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World E-Commerce Turnover Distribution, 2015 . #F

Legend ~
World Countries
E-commerce turnover
N [056.8
L_J*2)
. 505.1
. 33
. 25.8
§

World Countries
Turnover by Country

* 18800000

® 20.300000

® 23.770000

® 36.760000

® 42620000

® 71460000

@ 79.330000

. 93.800000

@ :.49.060000

[ 2,750 5,500 11,000 Kilometers
. 562.660000 T S S | O S

Source: UNIDO and ITC, STATUS OPPORTUNITIES AND - CHALLENGES OF BRICS,
A report prepared E-COMMERCE; For submission to the BRICS Trade Ministers Meeting
Shanghai, China 2 August 2017, p13.
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GDP at | GDP per capita | Share of E-
market at market prices | commerce in
prices GDP

Global $73,106bn | $20,776 3.11%

China $10,866bn | $7,925 7.05%

United $2,849bn $43,714 6.12%

Kingdom

South Korea [$1,378bn $27,222 4.70%

USA $17,947bn | $55,904 3.32%

France $2,423bn $36,503 2.97%

Japan $4,123bn $32,477 2.77%

Canada $1 551bn $43 249 2.30%

Germany  $3,357bn $41 162 1.97%

Australia $1 236bn $56,328 1.80%

Spain $1,200bn $25,581 1.68%

Source: UNIDO and ITC, STATUS OPPORTUNITIES AND - CHALLENGES OF BRICS,
A report prepared E-COMMERCE; For submission to the BRICS Trade Ministers Meeting
Shanghai, China 2 August 2017, p15
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TGM : Technological Gap Model .

TIC : Technologie de l'information et de communication .
EDI : Electronic Data Interchange .

EFT : Electronic FundsTransfer .

B2B : Business to Business .

B2C : Business to consumer .

G2B : Government to Business .

G2C : Government to Consumer .

C2C : Consumer to Consumer .

C2B : Consumer to Business .

NBEC : Non Business Electronic Commerce .
RCC : Revolving Credit Card .

CC : Charge Card .

GC : Gold Cards .

PC : Platine Card .

MSC : Magnetic Stripe Cards .

OC : Optical Card

EC : Electronic Commerce

123






8-\).\ doid

A A1 Bl o Y

:;,.:SS\

sl 1l Gl (iST,e 1) BB e Ayl Ol 5 e g OB (Lads wslll (1
1991 (451 2kl

el 1> gl Bylndl g Bl g 4 Sbsledl (g 35e2 ()l aadl e (2
1996 (3y,u)

9 g asllal 43y Genge (LY) dakall ) Bylndl Sbsladl () aal ez (3
2009 ¢ jas ayaSayl (sl

2010 03, cOles ¢ 838V OS5 gl Bylandl ¢ fodl Ol L (4

bl aysdly ml) Bl Jfs iyl Sylmdl SbslaBl (095 Ts 35 el (S
2002 ole

2008 (oles ¢ pyypdly 2l g alt aacd 480 e3B! jogall dat el (6

1995¢ Loshi ¢ g aetlall (S Jls ¢ Jot sladY) ¢ gl wez Flo g6 (7

19930 580 ¢ 4l Slasldl s ¢ damyB-1 dyledl OLsLaBdl ¢ dume il de ez (8

i ¢ all Lol s ¢ JoV1 e ¢ 8kt ddall Byledl Sllul ¢ 02 e e (9
2000,

2002¢ Olas ¢ miedly il Lo s ¢ Ay Bylndl ¢ 09Ty as dirs s (10

5 il dl s ¢ LW andall ¢ ey Byl ObsLaBl ¢ 0y 5Ty o9l s sl (11
2002 ¢ oles ¢ my3

20071 ¢ sl ¢ 2ol 2agd) s ¢ JoW e (Jadl sladWie s ol (12

1994 Cjan ¢ apaSal Gladi slais ¢ ol sbadY ¢ s ot nls (13

¢ padly aslbl) daga s ¢ dyexdly Adaull AsladYl CBN ¢ clugsd Sl Ul (14
2000 54

1986 ¢ wop ¢ amaldh) Il ¢ &gl Syt By dai 8 dedds ¢ g sz (15

19860 as ¢ apuSuyu Oylall slics ¢ Aol Bylndl Al ¢ ol o (16

1994 e ¢ apuSa) sl L2l s ¢ qwbedt 3LaBYY ¢ Gosle gy daz (17

125



8-\).\ doid

¢ ALYl ¢ supad amaldkl s ¢ Algall e § AW B)lnd) B ( ous, ks (18
1999 (s

S ohsiie (Jall sladYl Slwled (i aaT dsle - Oles 352 a2 (19
2003 (ol ¢ a3t

Cran A G aagdl 1Sl ddal) Bl Olsledl (jseie bil- Je (20
1990

ikl Aol Gylndl WD) ¢ Ol W s s wl 8) 9 Jesles s (21
2002 (03,31 3l 15 ¢ LoV

Ay asllal ) Aewge (V) Aakll ey Byl Cbsladl al ez oo (22
22009 ¢ jan apaSayl misd)

ikl (3dsdly Sl gLl medll s gl pae @ AJgll SHledl ez CLs (23
2010 ¢ old cogp (Lo

cgysY) el) Gy al Aol oolsiie (Ahgally dg AW Byl (P e aaT )l (24
2006 ¢ pas (3,8

Bl s (JLa¥) L 559 459 5TV Sl (o) de oz ol e oz (25
1997 ( ans 5,8)

Cesdly il el s ¢ g Byl (B sty opeb I aae (26
. 2004 s

aaald! ) byl ezt 3 AalSAN B9 SV JlesWg Syl ¢ 0920y il s (27
2009 ¢ ;s

Aadall (g al mesd! 2550 ¢ Ao 7SN 3y1E ) JEda ol S0 e by abkly of ez (28
2009 05,31 (s

2007 as st andl) ¢ dmald) Il ¢ &og SN Byl sl JWl e 3L (29

s ¢ pggend] 33 dmalr ¢ g fSIYI Byl ¢ oo d~als (30

3 Al Lige Je L5930 Y Byledl G135V syl all Al oy sl (31
20171 jze iy )ay) aesald ag ) adad) e ¢ da) M

126



8-\).\ doid

20171 ae dnaldl Sleglall jis ¢ &g fSIN 8yl tll) e ca2 sls (32

ol Gl alaidl gt ¢ SV 3 any @AY bl L s (33
ORI A

By & S ASUL OBy 39 5SIYY adsdlg &g SIYN Bylondl OgBean dw aly) (34
2005 ¢ s (aedl 5 il ot sl LS

sl il galdl s, A iSIY1 ol (B s ke b I dxe (35
2009 s,

03,3l s s (V1 andall ¢ dgg SOV Byl (paidl e malul (L OLzes (36
2013

S s ¢ LoV aekll o dles CBladl G dspd dulyy ¢ asY) olle s (37
22009 o331 ¢ adly ol

S Al daxrt L) e A5 iSIY) Calakt g ASawBIN 35801 ¢ ol ol st (38
2005 ¢ e ¢ msdly il aasldl i) ¢ Sgd)

sy peiil) Ay al) Relatl) Sptie (oY1 ekl ¢ A9 RSIW Byl dle (Olgir, 3l (39
1999 ( as

Al sl s ¢ LY andall ¢ dsle) SBUad) B A i dulyd ¢ asY) Olade es (40
22009 0331 ¢ mjsdly

dart M e Bg Y Malall g &GS 3g8l ¢ pldl aly) Olas o6 (4]
2005 ¢ jas ¢ msdly 2l sl ¢ gl § dpds 1

Cpan ¢ Ol ¢ adly asllll gl s o A3g iKY 3081 Bgw ¢ Uy Luldl ae (42
2004

UL S (lSU e Bddas Bty Eg iSIYI Bylondl (5ol I e waT ) (43
2010 (ol ) il ags

Sleglall Olps dmmdh! & Bubadl Ol finly gedlds g iSOV Bylndl (32 ol (44
2005 ¢ 341 camald]

127



8-\).\ doid

A el Slesdall D1y EASI) AgsladY) Olubd! J) 5de ) a5 (45
2003

22006 ¢ hisly ol adell Sleg el S Bjlmdl pif (e B9l anl (46

(eS¢ bl Al dgall ¢ bl plad) Bl Slubd! ¢ gl 2U (47
2001

L e ) il g 01y SN Ol-g b (le glas

) slaBY G Sl gaY) Fleusl il e dylndl Sluled) dpd g 2l s (1

cades il jeaf ¢ slasYl 3 el Bales 22 58T U Bjlnall Al dadadt
. 2012 220171 ¢ 01y anels
& erle Wl cptdt Ll ylondl allad) (8 el g dgylondl Slileud! (0 S A3(2
Gl Al des Wb e, ) ple g ) g L5LaBY aglall )7 (aslaBY) aslal)
. 2003-2002
Radis g bl ¢ Gylomall Al Aot yof (8 demyl) Bylndl yfg dnd) AL ¢ le 1 Jy(3
o2t | gl pshe g dylndl g BsLasV) aglall AdST (sLasYl aglall (3 psle ol)9SD dsles |
c2019-2018 ¢ 1 ¢ 1 Gl olie 0l dals stz dadl 5 L9 sLas)
dl AP pleial Jb § B3ladY) kel Jo Ay Glndl 5 T 0 3 s (4
pskeg Aylndly aslad¥l aslall 40T ¢ el psle (3 el 55T yloed) Adla) dedail
2017 (flies (Gusb o dead) de Bl el JlesYI Blsly 34 pnd (g
2018
oy« Olled) dde O dpeld! 3L LslaBY) ity Aot 3ylndl ¢ (soloiim ez (D
adgs e jaad ¢ alndl polally el ke islaBY) palall AT Ap Al Blndll (3 e
1993 ¢ 54 aesls

aske 5 At (@plasYl aslall 387l Blndl Ol § OVold (el L dan (6

-

128



8-\).\ doid

Jo olllte e dedie 350 ¢ AigiSIYN Byl LUy Al Sedic ) Ol 5(7
ides HlE 5 alle jewZ gl pgle 5 3laBVl agledl A0S BolasY) pelall (3 jeale B3lgl
2007 cindaind 5y dnels

Baled s wlllete e dadie 35T ¢ S G Leablyy Lgadid> B39 S Syl (2o ae(8
¢ Dagbid dels des slasl oy 3l jeed Gplas adedl @ el
. 2011/2010¢ »4

Clarl bl g Al Age o BigpSI Y Byl ST BV el Balal (A oy Jsle(9
2017 oz cagylsY) deld gl dadadd) s

sales L dadie 35T ¢ &g pSIYY Lldadl U Py I aay oS e (10
20060 1 daslr ¢ 2oy 355 £ ) psle (3 gt W

ales o) medie 35T ¢ @B Gl alladl jglaig LS ¢ (e anT LS (11
2007 ¢ gias analr adss 3o and ¢ aslasyl alal) 3 pzear Ul

Rodie 350 ¢ oYl Al @ A DLl SBlay ¢ Sl dbas cSis o (12
¢ kb 3 abdl sl dnelr ¢ DY) @il e ¢ mpadly aidl 3 e W Bales L
2007 ¢ cplaunds

350 ¢ Ol Blay aldsui] & Al LBl BN ¢ U s Ll dde (13

2008 ¢ 05,V analr ¢ 355l pslall jaad ¢ ol 05l 3 el

Jetd e 55T ¢ iyl A SVelal) 3 g9 iSIY) ad) Aalasl pglas ¢ w5 s (14
2010/ 2009, a5 anslr ¢ dnsll als 2 ¢ dpulstly 2JW aglall 3 gl olgs

G giSIY Bledl Geles arlg @) OBgally Obdeudl e ) e aee (15
(O35l (Lo oSy pshall D13l Grslr Wl s JoeSS gt i3 gl SIS0
. 2015

ed Radie 3STe ¢ Ryl Ao Hledl G AL b s cas, D (16
3 A Al ¢ aylndl Slhadl 3)15) jaad dylndl polall (3 el Bales b ol
.2010-2011.

ke CIY

129



8-\).\ doid

¢ ) Olaglall 8392 e &g iSIY Syl J1 09 5T 5 UL 25e2 dez sl (17
2006 e 3 saallc 21 aslasV) g alsY) gl 0y S ale

G L9 iSOV Bndl Sligles 3 ASjul) Slgall slge Olehw et i)l am (18
03,31 o3y Y ansldt dmdas 1 sadl ¢ Tt (JLesV gyt 3 s Y1 Al dasyN1 LSl
2005,

pskall sk )87 ale daltandl dpasd) 459 iSOV Byl 193 S Dl Cale gl (19
A desls (2014 2 Sl lal) L ol saall ¢ BslasY)

bl 9 ol 85l

Spd) ol el (gl Slllans g UBgas 5 Lgadlio A3piSIYI Byl s ine (20
polall dgme A (3 A gAY ) ISy WA Sl 3 ) el s o sl
2011 La27-26 ¢ b = Gl i mold SU Cundlly 23023V

NUJRE IR AR P IpE RCHEN (PRS2 T R I O e N D
WSy A el ¢ @) pls as Jem @l doll el il ¢ g S Byl
27-26 ¢ 5lls i sl SU Gl 25023V polal) dgan i (3 259 x Y 8l
2011 g

ol ol ) ¢ sl e dgg iSO Bjledl (BT plials ez (M e (22
14-13: pop Bl St gl Slslas¥l Jo slulSaly 21V sladV) Jo sl
2012 L

Sl el alll ¢ A 3 A ASIY1 @bl iy Wdly ¢ Wil (S ¢ i (23
D oo A 8 A0SOV Bl slee) 1Sl A D) (3 0l plss Bpaas 1 g
2011 31 27-26 = ag s Blle s daslr ¢ B9

LY Al LG

1) A report prepared by UNIDO and ITC ; STATUS OPPORTUNITIES AND
CHALLENGES OF BRICS E-COMMERCE; For submission to the BRICS Trade
Ministers Meeting Shanghai; China 2 August 2017

2) E-commerce in the United States - Statistics & Facts, Daniela Coppola, Feb 20, 2021.

130



8-\).\ doid

3) E-commerce Statistics for 2021 Chatbots, Voice, Omni-Channel Marketing, maddy
Osman, January28,2021.

4) Guesmia el hadj, Logistique et E-Commerce, Memoire de fin d’etudes pour 1’obtention

de master logistique et transport international, Universite Abdelhamid Benbadis —

Mostaganem, Algerie, 2018.

E gAY adls
5) Alibaba Group - statistics & facts, Agne Blazyte, Jun 9, 2020. Seen on May 21,2022,
4:00Pm.on : https://www.statista.com/topics/2187/alibaba-group/.
6) Amazon - Statistics & Facts, Daniela Coppola, Mar 23,2021. Seen on May 21,2022
3:00Pm on : https://www.statista.com/topics/846/amazon/.
7) Jumia-statistique & Facts, 12 avril 2019 Seen on May 21,2022 2:00Pm on :
https://fr.wikipedia.org/wiki/Jumia
8) The eCommerce market in China, https://ecommercedb.com/en/markets/cn/all/
9) World Trade Organization, “Electronic commerce: Definition of electronic commerce”,
seen on: https://www.wto.org/english/tratop_e/ecom_e/ecom_e.htm

131


https://www.statista.com/topics/2187/alibaba-group/
https://www.statista.com/topics/846/amazon/
https://ecommercedb.com/en/markets/cn/all/
https://www.wto.org/english/tratop_e/ecom_e/ecom_e.htm

ek

woe (Joll e G Blod) Ay i (3 430 iSY Bl 00 Sl ) eds Lials ud
Lol oSl gl s s B (3 Wit Lo 0l g cilizg 3087 ol yolas jgaall oo 3yl
@b &) e xSV 5lndl 2y Lo Lok Wabile e 85LizadU  aedly (N LaiVly olaglall
A Jgs ik L g} olidaall ey Sladdkly aldl 28] ddr CshulS
J\g..,\.x.s‘ J.x}- () \Mj cew‘ J}J L} U\M.wi %JL@@Y\ C)YLSL-\ ﬁf N Z\y”&J}M EJL>=2.S\ )«2&? o
& Aol bz JUWH ol OY gl e g0l Mg 2ol eI glas ) s Jal e
35 97 SIY) Bl Jl 3 Aol ol oS jelatdl ay ceManll clizy] 1385 )l walall JUg
OV 25 @ dde ol Sl (3 e Sy ala
oY VLYl Sledall Lo S5 ¢ a9 mSIYN 8l ()L 3Ll A lie OlalS”
Abstract
This study aims to highlight the role of electronic commerce in promoting freedom of
foreign trade across countries.
Trade has known many different developments throughout the ages, and the most important
characteristic of it in our time is the great role of information and communication technology,
and seeking to take advantage of its advantages to practice what is known as e-commerce,

which has emerged as a new method for displaying goods and services and conducting
electronic transactions between different countries of the world.

Electronic commerce is considered one of the most important economic fields in the
world. Hence many countries seek to develop the functions of this type due to the current
situation that requires speed in the field of commercial transactions as Well as customer
satifaction.

Perhaps the technological development, especialy in the field of electronic commerce has
effectively contributed to bringing about radical changes in various fields.

Key Words: International trade, Electronic Commerce, Information and communication
technology, Internet.
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