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Abstract:

Study summary:This is study deals with the issiue of the role of the

public relations officer in improving the image of the , institution

And we have chosen a group of public institutions in the state of tiaret
as a sample to conduct our study and apply it to them,by shedding light
on the most important elements and variables that contribute to
highlighting this ,and trying to identify the eftectiveness of the role of
the public relations in improving the image of public institutions in the

state of tiaret.2)

The public relations statement depends on information and
communication technology to improve the image of the institution by
increasing accuracy in performance —raising work efficiency-speed in

performance —membership in the completion of work.

Which we distibuted to 30 public institutions in the state of tiaret,

where we reached:

Key words:public relations,the public relation

officer,corporate image.
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