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Study summary

Our study dealt with the topic of the role of public relations in improving the
image of the economic institution. The research problem revolved around how
does public relations contribute to improving the image of the economic
institution? Several sub-questions were included under this question:

_ What is the position of public relations in Son Gas Corporation?

_ What are the means used to improve the image of the institution?

_ What are the factors aftecting the formation of the image of the institution?

_ How can the Sonelgaz Foundation gain the confidence of its internal audiences?
We have employed in this study the descriptive analytical method. which allows

the researcher to access. describe and analyze the largest possible amount of

information. and its tools are the observation. the interview. the form.

The study population was represented by the employees of the Sonelgaz
Corporation. which numbered 30 employees. where 30 forms were distributed
and completely retrieved.

Our study reached the following results:

Public relations contribute to improving the mental image of the institution and
creating a good impression. ideas and opinions about it. in an attempt to gain the
confidence of its masses

We concluded this study with a set of recommendations. including:

The necessity of providing a special apparatus for public relations in various

institutions and employing people with experience in this field.
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