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Abstract:

This studywascomplementary to obtaining a master’sdegree in the College of
Humanities and Social Sciences, Department of Humanities, Media and
Communication Branch, specializing in Communication and Public Relations,
which are called the role of public relations in crisis management, a fieldstudyat
the Tiaret Postal Center, the liquiditycrisis model.

Prepared by the studentBelasalRabeh and under the supervision of
ProfessorMaddahKhaledia.

Her main question waswhatis the role of public relations in crisis management
and how didshe deal with the liquiditycrisis.

In thisstudy, a case studyapproach and a researchsamplefrom the
researchcommunitywerechosen, and the studytoolswereusedfrom a
guestionnaire and observation, and most of the resultsthat | reached are that
public relations are of great importance in dealingwith and studying the crisis,
althoughitis not embodied on the ground as a function or device in the
organizational structure of the institution.



