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Summary:

This study is an attempt to identify the reality of marketing information
services via the Internet in the university library and its ability to reach the
audience of its beneficiaries in the least time and easiest way.The study is
supported by a field research we conducted at the Library of the College of
Applied Sciences and the Library of the College of Natural and Life
Sciences, which included a sample of students from both libraries (first-year
undergraduate students and first-year master’s students), and we relied on
the questionnaire as a tool for collecting information.

Finally, we found that despite the availability of the Library of the
College of Applied Sciences and the Library of the College of Natural and
Life Sciences on a website, they do not practice electronic marketing of
information in an effective manner, where university libraries must provide
electronic marketing activities for their services.
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