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Summary

Algeria seeks to improve the public service in all public utilities, and this
IS what made it make efforts to provide the infrastructure for electronic
administration in order to keep pace with various changes, both at the internal
and external levels, in order to provide the public service to citizens with
advanced mechanisms represented in electronic management, but despite the
shortcomings The different types represented in the lack of rapid flow of
Internet services, as well as the various organizational and legal programs to
facilitate the process of benefiting from this service, but it has made a
qualitative step in order to adopt this mechanism to stop improving the
services of the public facility, and this is what we stood on through our
review of the experience of electronic management. In the sectors of Blida
and Justice, through our research, the role of electronic administration in
improving public service.
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