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Abstract:

The devellopement of banking services and attention to quality has
become one of the most important strategies adopted by banks to gain
competitive adventage.

Where the tecknology of information and communication plays an
important role in creating competitiveness,and its adoption is an inevitable
necessity detected by development in the globle economy.

Competitive advantage is one of the main pillars of banks that contribute
significantly to the transformation of electronic transactions and the expension
of th use of electronic commerce, and this has brought a radical change in the
patterns of banking work.

Building and developing competitive capabilities contributes to attract
dealers and gain their confidence wich ensures suvaval and sustainability.

Keywords: Competitive Advantage, Banking Development
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