Al ARt Al dysgand
alal) Gatly llad) el 815
— Sl = Ogida o daals

psteg dlad dpalai®Y] aglall 1 laa o poles ylanll 2 sLa¥l aglall s
Dl | il

sy gl Alle dund ) Hlmng Aulla a gl

slalal) Balgd Ju alallatie JlaSiud dadia §)S3a

sl dae) fra

A Bl anlily o —
Jul sy -
10l gs Suxs
£ Cpauad B olihal) elS3) g dhaad) L ol 43S datlosa

o ) A el o gl

BATLY) (he A gSal) diall) alaf Lile il

—i- alaa sle da

2025/2024: Luaalad) L







r—bﬁ,@
Al Ml U B G, L) die dl deally cend) B dendl” Gaadlall Gyl daad) o bl s Saly
LUl ddaad cladlal gabail LaliSs (595538 atg eclalailly clilaaYl dile cdbigh Gk culS il

sl Al ) allS he Y ¢ Slely a8 JS dead Jeal e ) ¢l (g0 elaal) ide e )
o eeala Ju dBalall Lgilses CulS e M epmilill QR ) e 88 ¢ s L el gally
Ll

v Bl Glin ) aSalal slad) L saiae ¢ 398 (Mg ¢ 8T ¢ 8 A )
e dacels IS ¢ anplall 13 8 13g Gge € el clady ¢ alile adl O )

ol (Aol Craal gl Ul L eliad) 8 Gaachal copiiall Sl lang Al il ¢ 68 jrae )
.b\_.}fmﬁ LalUal L"QA-“ ‘Cﬁ'ﬂb CLA.I da.0al) 6.3 9 Lﬁj\ $L5.;LA.1

coallall oy b aaalls cidaall) sdgl iy of aeal) Sl gl

)l




KYS QS

Lo o i deallh ajan cue e il sl Ul s 2 )ally cantl) gl 8 Ciles Gl Bysene 2
bl &5hg bl
M seed e ) i Jumdl GsSil dibin lgda a1 () 238 UK dand Jasl e S alas g
A o e Db alacly agan
o) Bkl U ) zhud)l ) il whadll 3 cilgas ¢ mae sl tiaglly vle S )
Mgishay ol 5 ) ) Lglaia Ll
a) zladl) gl Jhll 1glS Lallal (o3 ) 4sagilly caadly g ye e (e Leeag i 19318 (e )
O e ISy - Jaall 138 lpdia Alila = jally anil) cillaad WGLES ) Bl sy by ) Slsdls
RESNRLPT WIS

bV lg diladll Glanal) Gl oliyg el cliaad

Sl




225 f

capall @l alimtsg cclallall 25 ateniy (3 (Glabiy Fala «Hals Yl dl aea) aes Il sl ] anss
Gl (3a dRidgug
A3 (s dungd e W Aad W cagle sac Hg€all A0y ) ey adiey HSEN (allin A28 e L
BSPRENY )35 @;.413} ‘LLAB:\A
Do) S L ald ] g U pene a8y 8 5l ) B8l asllandleg dpalall dilin oS 1
ilacg opecg dale 3l dhly oy coeliall ya le avian of 4 Galile caliaYly

(el 130 Sla) 558 Al eamis aleg (1) (e 4 peed W ilama onjily (i€l Y Sl 450 LS

Arala aligag ¢ lolaY) Cabise 8 50LY] poen g Al diad sliacl ) el UKy o320,
cagigled e il alhge 23S Kan LS eyl

35 s 5 andl 138 L) aser g e AalS) gy clina pila a IS S ety




Ciligiaall (g

adall cligiaal)
¢laay)
paally Sl
Slsinall aye8
Jslasll 1ol
Ja aals
) it all 40518
& Ladie
gl oly e lilaal) oISy daal) Lnglsi€ill (bl HUaY) :JsY) Jucadl
6 S
7 Al Laglyisll) Joa clages 1dgY) Ciaal)
7 Fall Lagli€al) daale 1 gy calladll
11 lasees hlhes Haall LaglsiCll Ciillagy pailiad 1 SE kel
15 gl Aaal) Liaglgi€all aladied i lae sl Callaal
24 Slibay) oY) ) (gl Jasa: AN Eaal)
24 =il clSA asgie t oY) clladl
27 aey oelihal) oSY) Ciljany pailads gl @ GG Cilladl)
31 = lhaY) oIS kg <N et Gl Calladl)
35 doid) ehals o liluay) plSMllg Alaal) Laglgicsl) Aidle s B Guasal)
35 gl el Joa laslad + Jo¥) alladl)
36 Agill elal Ao @paall Lagdell 5 S Clladl)
40 Aoull elal Ao elhal) oS A s il e
46 Jadll Ldla
Ag)lall o) ol peas 8 e lihaa) oIS Banl) LinglsiSll o0+ SN Jucad
bl
51 it
52 Al Aplasl) deil) B Auaal) Liaglgisal) gubat ably : JgY) iasal)




Sl giaall

-

52 Ayl Blanl) gl 3 sl Lagl i€l gk sae  JgY) alladll
53 Ao ihall dplaall @il daal) Lagl Sl gudas ol @SB Clladl
56 Ayl L)lal) il 3 Aaall Lo gl g€l gl cuboans AN Callal
57 Al Ayladl) deid) B e libual) plSM) (Gadat adly : AU Eiaal)
57 o=l S clyehs a8 & hal) dulacll @lgill o Uad s Jg¥) Calladl)
58 A hall dulanl) dlsill b elilaal) oIS Guda clgal ¢ A (el
59 ihall Aplaall gl b el oS3 Guls cibaas ¢ B Cilladl)
62 Cul ANl A NS (e de ganal dndaadal A ¢ G duasal)
62 Lahall Jae Agilly Canpaill = Jg¥) alladl)
72 Aaball Liagie SN Calladl
75 Lahyall il iy Jubats Gl Callaal)
92 Jeadll LA
97-95 Ll dala
106-99 abally Jladll icls
126-108 Gl 4

aike




Jslaall

Jolaal dasl
daial) Olgial) adyl)
73 el )l Luliia (1-2)
74 Gl (ulbie (2-2)
75 oinl) e Al )l s (3-2)
76 Ol s Gl gall aail] a5l (4-2)
77 el dasal s cpilgall sl il (5-2)
78 kgl cawa (pilagall il aaigill (6-2)
79 Ligall Hpall cawa (ilagall il aaigill (7-2)
80 Faal) Lol i€l aedd Audjall Jae el ol jal dulacil (8-2)
82 L) oIS e dahall Jae diall 21 Gl (9-2)
83 Sl e oY) sl Al Jae dual) 3 il | (10-2)
84 S V) sl Ayl Jae el S Al | (11-2)
85 Hial) Laslei€all 2ey bl Loy Jelae | (12-2)
86 i) (S aey el LY deles | (13-2)
87 Sl e oY) s bl L) Jelee | (14-2)
88 S V) ey el BV deles | (15-2)
89 SV Al daa jlidl i | (16-2)
90 L) il daa Hlodl) mil (17-2)
91 I daajill daa jlodl by (18-2)




Jlsaly) 4as18
dadall Olgial) ad )
17 Laal) Laglgall alasng) ¥l (1-1)
21 LI Laslgisal) el Ung (2-1)
28 el (IS #lgsl (3-1)
31 = liha) S daed )l Y Ll (4-1)
62 BNA (gyilall bl clill 55 i<y adsall dgal (1-2)
65 BNA (gihall bl clill 540 cujls A, adasil) (gl (2-2)
66 BEA sl oyihall clill g pSTY) adisall dgal 3-2)
68 BEA (gilall oaall el ol NS adanil) (Sl (4-2)
69 BADR iy l) duailly Aa3al cliad g 5SIY) adgall dgaly (5-2)
71 BADR i)l dsally dadall ely eyl Sl aidanll J<gl) (6-2)
75 oinll s il gall aesil) il Jidh A 851 (7-2)
76 el s il gall ausil) il Jidh A 851 (8-2)
77 o) dagall caaa Gadlhgall canal) oyl i daaws 853 (9-2)
78 bl v (pabgall el) aygill Sl dps g5l | (10-2)
79 igall Bl s Gilagall el aygill i s 850y (11-2)




&) paidiall

S paidal) 4B
bty Jaldl) zllaaal)
Al Artificail Intelligence

IBM International Business Machines

ATM Automated Teller Machine

ATCI Automated Transactions Clearing Infrastructure

RTGS Real Time Gross Settlement

DAB Distributeur Automatique de Billets

GAB Guichet Automatique Bancaire
SATIM Société d’Automatisation des Transactions Interbancaires et de la
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BNA Banque Nationale d’Algérie

BEA Banque Extérieure d’Algérie
BADR Banque de I’Agriculture et du Développement Rural

BDL Banque de Développement Local

CPA Crédit Populaire d’Algérie
CNMA Caisse Nationale de Mutualité Agricole
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Reliability Statistics

Cronbach's Alpha
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Reliability Statistics

Cronbach's Alpha

N of ltems

.794
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Aaglal) Gandlly i) gt 2(3) Ggalal

wdadl
Frequency Percent Valid Percent Cumulative
Percent
K126 72.2 72.2 72.2
Valid <10 27.8 27.8 100.0
Total | 36 100.0 100.0
Ay pand) dadl)
Frequency Percent Valid Percent Cumulative
Percent
LW.30 420 0-] 7 19.4 19.4 19.4
4,40 N 31 |13 36.1 36.1 55.6
Valid 450041 |11 30.6 30.6 86.1
450 e S8 | 5 13.9 13.9 100.0
Total | 36 100.0 100.0
Aalal) A
Frequency Percent Valid Percent Cumulative
Percent
s8] 6 16.7 16.7 16.7
e=a]13 36.1 36.1 52.8
Valid Lle <l 2] 9 25.0 25.0 77.8
sAlls8 22.2 22.2 100.0
Total | 36 100.0 100.0
Al 5l
Frequency Percent Valid Percent Cumulative
Percent
ol L] 3 8.3 8.3 8.3
aadll Gutis |5 13.9 13.9 22.2
Valid )
sAl]28 77.8 77.8 100.0
Total | 36 100.0 100.0
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Qe d
Frequency Percent Valid Percent Cumulative
Percent
Clsie 5 e B ] 10 27.8 27.8 27.8
Gl 10N 5] 9 25.0 25.0 52.8
Valid Bu15 Malsw 10 0| 6 16.7 16.7 69.4
4w 15 e STl 11 30.6 30.6 100.0
Total | 36 100.0 100.0
ql
Frequency Percent Valid Percent Cumulative
Percent
By B ge 2 | 2 5.6 5.6 5.6
Gilse 2 |2 5.6 5.6 111
Usa 1 4 111 11.1 22.2
Valid
Gilsa ] 22 61.1 61.1 83.3
s 38 | 6 16.7 16.7 100.0
Total | 36 100.0 100.0
g2
Frequency Percent Valid Percent Cumulative
Percent
Bady G8lsa e |1 2.8 2.8 2.8
Gl 2 |5 13.9 13.9 16.7
AUe |5 13.9 13.9 30.6
Valid
Gils | 15 41.7 41.7 72.2
sl ilse 1 10 27.8 27.8 100.0
Total | 36 100.0 100.0
g3
Frequency Percent Valid Percent Cumulative
Percent
Gilse 212 5.6 5.6 5.6
e B 2.8 2.8 8.3
Valid Gilse] 11 30.6 30.6 38.9
Bk (38 50 | 22 61.1 61.1 100.0
Total | 36 100.0 100.0
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g4
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 |2 5.6 5.6 5.6
sl | 3 8.3 8.3 13.9
Valid Gl ] 18 50.0 50.0 63.9
Bk 385 | 13 36.1 36.1 100.0
Total | 36 100.0 100.0
g5
Frequency Percent Valid Percent Cumulative
Percent
Bady G8lsa e |1 2.8 2.8 2.8
Gilse ]2 5.6 5.6 8.3
Uss |5 13.9 13.9 22.2
Valid
Gilse] 21 58.3 58.3 80.6
Bl Gilsa | 7 19.4 194 100.0
Total | 36 100.0 100.0
g6
Frequency Percent Valid Percent Cumulative
Percent
sk 38l e e | 5 13.9 13.9 13.9
Gilse 22110 27.8 27.8 41.7
Aaa ] 7 19.4 194 61.1
Valid
Gilse] 8 22.2 22.2 83.3
s 38 | 6 16.7 16.7 100.0
Total | 36 100.0 100.0
f1
Frequency Percent Valid Percent Cumulative
Percent
3y 38 e 52 |1 4 11.1 111 111
Gilse 2218 22.2 22.2 333
Us. 1 8 22.2 22.2 55.6
Valid
G ]9 25.0 25.0 80.6
sady il se | 7 19.4 19.4 100.0
Total | 36 100.0 100.0
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f2
Frequency Percent Valid Percent Cumulative
Percent
G 2|1 2.8 2.8 2.8
e E 8.3 8.3 11.1
Valid G| 14 38.9 38.9 50.0
sad il 50 ) 18 50.0 50.0 100.0
Total | 36 100.0 100.0
f3
Frequency Percent Valid Percent Cumulative
Percent
S 2|3 8.3 8.3 8.3
e i 19.4 19.4 27.8
Valid Gl 19 52.8 52.8 80.6
a3l se | 7 19.4 19.4 100.0
Total | 36 100.0 100.0
f4
Frequency Percent Valid Percent Cumulative
Percent
By $lge e | 1 2.8 2.8 2.8
Gl 2218 22.2 22.2 25.0
e L 16.7 16.7 41.7
Valid
Gilse] 16 44.4 44.4 86.1
sads Gilsa | 5 13.9 13.9 100.0
Total | 36 100.0 100.0
f5
Frequency Percent Valid Percent Cumulative
Percent
Baly 3 ge 2 | 2 5.6 5.6 5.6
Gilse 22110 27.8 27.8 33.3
A 114 38.9 38.9 72.2
Valid
S ] 5 13.9 13.9 86.1
sads Gilsa | 5 13.9 13.9 100.0
Total | 36 100.0 100.0
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6
Frequency Percent Valid Percent Cumulative
Percent
8k Bilse 2 | 3 8.3 8.3 8.3
Gilse 215 13.9 13.9 222
Aaa | 6 16.7 16.7 38.9
Valid
Gilsa] 15 41.7 41.7 80.6
Bl Gilsa | 7 19.4 194 100.0
Total | 36 100.0 100.0
z1
Frequency Percent Valid Percent Cumulative
Percent
ol 3ile e |1 2.8 2.8 2.8
Gilse 2 | 2 5.6 5.6 8.3
s 1 4 11.1 11.1 194
Valid
Gilse] 18 50.0 50.0 69.4
Bady Gilse | 11 30.6 30.6 100.0
Total | 36 100.0 100.0
z2
Frequency Percent Valid Percent Cumulative
Percent
Bady (3ilge e | 2 5.6 5.6 5.6
Gilse 2 | 6 16.7 16.7 22.2
U= 110 27.8 27.8 50.0
Valid
G5 ] 13 36.1 36.1 86.1
sl 38 e | 5 13.9 13.9 100.0
Total | 36 100.0 100.0
z3
Frequency Percent Valid Percent Cumulative
Percent
Bad 3ilge e |1 2.8 2.8 2.8
Valid Gilse 2 | 6 16.7 16.7 194
U= 110 27.8 27.8 47.2
G5 ] 15 41.7 41.7 88.9
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Ay il se | 4 111 111 100.0
Total | 36 100.0 100.0
z4
Frequency Percent Valid Percent Cumulative
Percent
Bady G8lse e |1 2.8 2.8 2.8
Gilse 2 |1 2.8 2.8 5.6
LY g 19.4 19.4 25.0
Valid
Gils | 15 41.7 41.7 66.7
Baly ilse | 12 333 333 100.0
Total | 36 100.0 100.0
z5
Frequency Percent Valid Percent Cumulative
Percent
Gilse 211 2.8 2.8 2.8
e B 25.0 25.0 27.8
Valid Gils] 13 36.1 36.1 63.9
Baly 3315 1 13 36.1 36.1 100.0
Total | 36 100.0 100.0
ml
Frequency Percent Valid Percent Cumulative
Percent
Gilse 216 16.7 16.7 16.7
usa 1 4 111 11.1 27.8
Valid G5 ] 15 41.7 41.7 69.4
Bady il se | 11 30.6 30.6 100.0
Total | 36 100.0 100.0
m2
Frequency Percent Valid Percent Cumulative
Percent
sady il se e | 1 2.8 2.8 2.8
Gilse 211 2.8 2.8 5.6
Valid
MEY B3] 13.9 13.9 19.4
G ] 17 47.2 47.2 66.7

[117]




Bady Gilse | 12 33.3 33.3 100.0
Total | 36 100.0 100.0
m3
Frequency Percent Valid Percent Cumulative
Percent
Bady 3ilge e |1 2.8 2.8 2.8
Gilse 2 | 2 5.6 5.6 8.3
uUaa ] 8 22.2 22.2 30.6
Valid
Gils | 15 41.7 41.7 72.2
Baly 3ilse 1 10 27.8 27.8 100.0
Total | 36 100.0 100.0
m4
Frequency Percent Valid Percent Cumulative
Percent
Bady G8lsa e |1 2.8 2.8 2.8
Gilse ]2 5.6 5.6 8.3
yaa | 3 8.3 8.3 16.7
Valid
Gilse] 20 55.6 55.6 72.2
sl ilse 1 10 27.8 27.8 100.0
Total | 36 100.0 100.0
m5
Frequency Percent Valid Percent Cumulative
Percent
B3y 3 ge 2 | 3 8.3 8.3 8.3
Gl 2 | 6 16.7 16.7 25.0
Aae] 14 38.9 38.9 63.9
Valid
Gilse] 8 22.2 22.2 86.1
Bl il | 5 13.9 13.9 100.0
Total | 36 100.0 100.0
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
gql] 36 1.00 5.00 3.7778 .98883
g2] 36 1.00 5.00 3.7778 1.09834
g3] 36 2.00 5.00 4.4722 .81015
g4 |36 2.00 5.00 4.1667 .81064
gq5] 36 1.00 5.00 3.8611 .89929
g6 | 36 1.00 5.00 3.0000 1.33095
pall L il | 36 2.67 5.00 3.8426 .59488
Valid N (listwise) | 36
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
f1]136 1.00 5.00 3.1944 1.30536
f2136 2.00 5.00 4.3611 .76168
f3]36 2.00 5.00 3.8333 .84515
4136 1.00 5.00 3.4444 1.08086
f5]136 1.00 5.00 3.0278 1.10805
f6 ] 36 1.00 5.00 3.5000 1.20712
selibay SN ] 36 2.17 5.00 3.5602 .71064
Valid N (listwise) | 36
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
z1]36 1.00 5.00 4.0000 .95618
z2] 36 1.00 5.00 3.3611 1.09942
z3] 36 1.00 5.00 3.4167 .99642
z41 36 1.00 5.00 4.0000 .95618
z5] 36 2.00 5.00 4.0556 .86005
S V|36 2.20 4.60 3.7667 .61505
Valid N (listwise) | 36
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
ml] 36 2.00 5.00 3.8611 1.04616
m2 | 36 1.00 5.00 4.0556 .92410
m3 | 36 1.00 5.00 3.8611 .99003
m4 | 36 1.00 5.00 4.0000 .92582
m5 | 36 1.00 5.00 3.1667 1.13389
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‘ Sl Y1 ] 36 2.20 4.80 3.7889 } .63775
Valid N (listwise) | 36
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
JsY_ssall | 36 2.67 4.92 3.7014 56251
Sl ] 36 2.40 4.60 3.7778 .58754
Sl ] 36 2.55 4.73 3.7361 .54554
Valid N (listwise) | 36
Bl Y cMlalas gilii £(5) gala
Correlations
gl g2 g3 g4 g5 g6 Al La il
Pearson Correlation 1 322 277 .190 -.068- 521" .659”
ql Sig. (2-tailed) .056 101 267 694 .001 .000
N 36 36 36 36 36 36 36
Pearson Correlation 322 1 .186 A71 .026 489" .666™
q2 Sig. (2-tailed) .056 279 318 882 .002 .000
N 36 36 36 36 36 36 36
Pearson Correlation 277 .186 1 747" .210 .106 .623"
q3 Sig. (2-tailed) 101 279 .000 218 538 .000
N 36 36 36 36 36 36 36
Pearson Correlation 190 A71 747" 1 .385" -.053- 579"
g4 Sig. (2-tailed) .267 .318 .000 .020 .759 .000
N 36 36 36 36 36 36 36
Pearson Correlation -.068- .026 .210 .385" 1 -.048- .359°
a5 Sig. (2-tailed) 694 882 218 .020 782 .032
N 36 36 36 36 36 36 36
Pearson Correlation 521" 489" .106 -.053- -.048- 1 .668™
g6 Sig. (2-tailed) .001 .002 .538 .759 .782 .000
N 36 36 36 36 36 36 36
Pearson Correlation .659™ .666™ 623" 579" .359" .668™ 1
Aall L ol il Sig. (2-tailed) .000 .000 .000 .000 .032 .000
N 36 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Correlations

f1 f2 3 4 5 6 e lilayl oS3

Pearson Correlation 1 .588™ 445" .565™ .292 .335" .813"

fl Sig. (2-tailed) .000 .007 .000 .083 .045 .000
N 36 36 36 36 36 36 36

Pearson Correlation .588™ 1 407" .320 -.046- 451" .636"

f2 Sig. (2-tailed) .000 014 .057 790 .006 .000
N 36 36 36 36 36 36 36

Pearson Correlation 445" 407" 1 490" 402" 224 .699™

3 Sig. (2-tailed) .007 .014 .002 .015 .189 .000
N 36 36 36 36 36 36 36

Pearson Correlation .565™ .320 .490™ 1 419" 372" 795"

f4 Sig. (2-tailed) .000 .057 .002 .011 .025 .000
N 36 36 36 36 36 36 36

Pearson Correlation .292 -.046- 402 419" 1 -.075- .506™

f5 Sig. (2-tailed) .083 790 015 011 665 .002
N 36 36 36 36 36 36 36

Pearson Correlation .335" 451" 224 372" -.075- 1 .586™

6 Sig. (2-tailed) .045 .006 .189 .025 .665 .000
N 36 36 36 36 36 36 36
Pearson Correlation .813™ .636™ .699™ .795™ .506™ .586™ 1

eelilay) (I8 Sig. (2-tailed) .000 .000 .000 .000 .002 .000

N 36 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

Lpall L o il o=l 1S3 s sl
Pearson Correlation | 1 481" .833"
) L o) 1) Sig. (2-tailed) .003 .000
N |36 36 36
Pearson Correlation | .481" 1 .886"
@bkl IS Sig. (2-tailed) | .003 .000
N |36 36 36
Pearson Correlation | .833" .886" 1
JsY)_ sl Sig. (2-tailed) | .000 .000
N | 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

z1 72 z3 74 75 e e chY)
Pearson Correlation 1 462" .360" 438" .243 797"
z1 Sig. (2-tailed) .005 .031 .008 .153 .000
N 36 36 36 36 36 36
Pearson Correlation 462" 1 798" .027 -173- 720"
z2 Sig. (2-tailed) .005 .000 875 313 .000
N 36 36 36 36 36 36
Pearson Correlation .360" .798" 1 -.120- -.161- .639"
z3 Sig. (2-tailed) 031 .000 486 348 .000
N 36 36 36 36 36 36
Pearson Correlation 438" .027 -.120- 1 521" .564™
z4 Sig. (2-tailed) .008 875 486 .001 .000
N 36 36 36 36 36 36
Pearson Correlation .243 -173- -.161- 521" 1 403"
75 Sig. (2-tailed) 153 313 348 .001 .015
N 36 36 36 36 36 36
Pearson Correlation 797" 720" .639™ 564" 403" 1
e el Sig. (2-tailed) .000 .000 .000 .000 .015
N 36 36 36 36 36 36
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
ml m2 m3 m4 m5 sy )
Pearson Correlation 1 452" 174 .147 -.004- 554"
ml Sig. (2-tailed) .006 310 391 981 .000
N 36 36 36 36 36 36
Pearson Correlation 452" 1 .352" .267 .045 .641"
m2 Sig. (2-tailed) .006 .035 115 792 .000
N 36 36 36 36 36 36
Pearson Correlation A74 .352" 1 .655" 199 731"
m3 Sig. (2-tailed) 310 .035 .000 244 .000
N 36 36 36 36 36 36
Pearson Correlation 147 .267 .655™ 1 .354" 745"
m4 Sig. (2-tailed) 391 115 .000 034 .000
N 36 36 36 36 36 36
- Pearson Correlation -.004- .045 199 .354" 1 532"
Sig. (2-tailed) 981 792 244 .034 .001
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N 36 36 36 36 36 36

Pearson Correlation 554" 641" 731" 745" 532" 1
Ja¥_ W Sig. (2-tailed) .000 .000 .000 .000 .001

N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

S DTS KNI I NI P PPN

Pearson Correlation | 1 .759™ .936"

et _slaY) Sig. (2-tailed) .000 .000
N |36 36 36

Pearson Correlation | .759™ 1 .940"

Sl el Sig. (2-tailed) | .000 .000
N |36 36 36
Pearson Correlation | .936™ .940™ 1

RECERPRN Sig. (2-tailed) | .000 .000

N | 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

Gilaza il 31 2(6) Galal

Regression

oi) o) Gt o pdla alag) il Lpaall Laglgicill s A6 duda i)

Variables Entered/Removed?

Model | Variables Entered Variables Method

Removed

1 b sl |, Enter

S, ssdla. Dependent Variable:

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1] .8062 .650 .640 .35254

Jds¥_,sdla, Predictors: (Constant),

ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
Regression | 7.856 1 7.856 63.212 .000"
1 Residual | 4.226 34 124
Total | 12.082 35

S sdia, Dependent Variable:
JdsY¥_,saalib. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | .660 .396 1.665 .105
Js¥) saall] 842 .106 .806 7.951 .000

S, sadla. Dependent Variable:

Regression
i) claadl) Bagag BeliS Gl b o libal) plSH) bl ANl dua i)

Variables Entered/Removed?

Model | Variables Entered Variables Method

Removed

1 biinal) L ) oSl | | Enter

Sl »alla, Dependent Variable:

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].6532 427 410 .45137

sl s i<illa. Predictors: (Constant),

ANOVA?
Model ] Sum of Squares df Mean Square F Sig.
Regression | 5.155 1 5.155 25.304 .000P
1 Residual | 6.927 34 .204
Total ] 12.082 35

Sl sslla. Dependent Variable:
sl La g, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 1.299 499 2.605 .014
1
sl Ll gsall | 645 .128 .653 5.030 .000
S, sadla. Dependent Variable:
Regression
Sl 212 i pdige Cppana g LT 038 aladlia) G Ayd yha ABDe an i (AGIAY) A Al
Variables Entered/Removed?
Model | Variables Entered Variables Method
Removed
1 b elhayl (\SH |, Enter

S, ssdla. Dependent Variable:

b. All requested variables entered.
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Model Summary

Model R Square Adjusted R Std. Error of the
Square Estimate
1].7302 .533 .519 40755
s=libaYl <Kilg. Predictors: (Constant),
ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
Regression | 6.435 1 6.435 38.742 .00QP
1 Residual | 5.647 34 .166
Total | 12.082 35
S sdla, Dependent Variable:
cthayl (\SNIb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 1.630 .352 4.633 .000
' =liba¥) s1S3 ] .603 .097 730 6.224 .000

Sl »Wlla. Dependent Variable:
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Abstract

"The world today is undergoing a shift from a traditional cash-based economy towards an economy
increasingly reliant on technology. Modern technology and artificial intelligence have emerged as
pivotal elements in reshaping various sectors, foremost among them the banking sector. The adoption
of these technologies by financial institutions is no longer an option, but a strategic imperative dictated
by the demands for efficiency, speed, and accuracy in service delivery.

Our study addressed the general concepts of modern technology and artificial intelligence, with a
particular focus on their role in the banking sector. We examined how financial institutions are
adopting these technologies to improve their performance and enhance the quality of their services. In
the theoretical aspect, we relied on secondary sources, while the practical aspect included
questionnaires distributed to employees of three banks in the Tiaret province (BNA, BEA, BADR).

The results of the study have shown that the use of modern technology and artificial intelligence
contributes effectively to enhancing the performance of Algerian commercial banks, whether by
increasing operational efficiency or improving the level of services provided. However, achieving the
full potential of these capabilities remains contingent on overcoming a number of challenges, most
notably updating the digital infrastructure, qualifying human cadres, and increasing awareness of the
importance of digital transformation within the banking sector."

Keywords: New technology, artificial intelligence, banking performance, fintech.




