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ATM Automated Teller Machine
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RegTech Regulatory Technology
KYC Know Your Customer
AML Anti—-Money Laundering
Wealthtech Wealth Technology
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B2B Business—-to—Business
B2B2X Business—to-Business-to—-X
P2P Peer—to—Peer
SWIFT Society for Worldwide Interbank Financial Telecommunication
NFTs Non-Fungible Tokens
DeFi Decentralized Finance
EMEA Europe, the Middle East and Africa
APAC Asia—Pacific
loT Internet of Things
BNP Banque Nationale de Paris
EY Ernst & Young
UAR Union of insurance and reinsurance companies
COSOB Commission d'Organisation et de Surveillance des Opérations de
Bourse
GIE Groupement d’intérét économique monétique
FinLab Financial Laboratory
ATCI Algeria Tele—Clearing Interbank system
SGBV Société de Gestion de la Bourse des Valeurs
I0B Intermédiaires en Opérations de Bourse
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SATIM Société d'Automatisation des Transactions Interbancaires et de
Monétique
CNMA Caisse Nationale Mutualité Agricole
BEA Banque Extérieure d’Algérie
BDL Banque de Développement Loca
CPA Crédit Populaire d'Algérie
BNA Banque Nationale d’Algérie
CNEP Caisse Nationale d'Epargne et de Prévoyance
BADR Banque de I'Agriculture et du Développement Rural
RTGS Real-Time Gross Settlement
TPE Terminal de Paiement Electronique
GAB Guichet Automatique de Banque
DAB Distributeur Automatique de Billets
CiB Carte Interbancaire
EDI Electronic Data Interchange
QR-code Quick Response code
DIPM Document d'Information Précontractuelle normalisé Multi - supports
RIB Relevé d'ldentité Bancaire
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Abstract

This study aims to examine the role of financial technology in upgrading banking services within
commercial banks, focusing on the experience of the National Bank of Algeria (BNA). The research
addressed the transformations in the banking sector that result from integrating modern financial
technologies, and their subsequent impact on the quality and efficiency of customer services.

In the Algerian context, it was found that the current focus is on developing electronic payment tools,
and that adoption is still in its initial stages despite ongoing efforts. Furthermore, the case study of the
National Bank of Algeria revealed an initial effective adoption of certain FinTech tools, which has
positively impacted its services.

The study concluded that commercial banks employ diverse strategies (cooperative and competitive)
in their engagement with FinTech companies. Additionally, it highlighted the need for policymakers
in Algeria to develop the practical expertise and necessary resources to effectively regulate and
legislate the country's FinTech industry.

Finally, it was established that the adoption of financial technology significantly contributes to
enhancing the efficiency of internal banking operations and improving the quality of services offered,
and it also underscored the importance of these modern financial technologies.

Keywords: fintech, banking, commercial banks, startups




