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Summary:

This study aimed to identify the role of social media in the marketing of services
by examining posts from the official Facebook page of the Algerian Telecom
Company regarding how it markets its services through its page on Facebook.
The importance of this study lies in the effective role played by social media
platforms in service marketing.

To address the proposed problem, the descriptive-analytical method was used for
the theoretical aspect of the research. Regarding the practical aspect, the
analytical method was adopted to analyze the opinions of followers of the
Algerian Telecom page on Facebook.

The study concluded that social media platforms play an important role in
service marketing.

Keywords: Social media platforms, service marketing, Facebook, importance of
social media



