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Abstract:
This thesis aims to study the digitization process of the banking sector in Algeria, with a focus on the
associated challenges and opportunities. It analyzes the current state of Algerian banks amid digital
transformation, particularly the case of the Banque Nationale d’Algérie (BNA).
The study explores the theoretical framework of digitization, highlighting its concept and significance in
the banking sector, in addition to the digital tools and technologies adopted—such as online banking
services, mobile applications, and artificial intelligence. It also addresses the impact of digitization on
service quality, customer satisfaction, and banking performance efficiency.
The research adopted a descriptive and analytical methodology, supported by a field survey conducted
with a sample of employees and clients of BNA to assess the level of digitization in the bank and the
effectiveness of its digital applications.
The thesis concludes that digitization has become an urgent necessity for the Algerian banking sector
to keep pace with global technological advancements. However, some challenges persist, including
weak digital infrastructure, insufficient training, and low trust in electronic transactions. The study
recommends accelerating the pace of digitization by increasing investment in technology and training,
and by updating the legal and regulatory framework governing digital banking operations.
Keywords: Digitization of the Banking Sector, Electronic Banking ervices, Customer Satisfaction,

Banking Applications
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