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ABSTRACT:

This reseorch explores the extended marketing mix as a variable ( product —
price — promotion — people — process — ploysirol exdence) and feature
competitive as dependent valuable ( quality — flexibility - cost — delivery).
These two variables interact to forui the frave work around which the research
revolves.

This ains to deterwine the impact of eocl element.

The tele commenicat on section hos become one of the most sifnifizout seuize
to deuelop the economy of the country . Algeria telecom. Frenda brauch was
selected as the cases study this research.

Data were collected throvgli a questionnaire distributed to the enployres of
frenda brauch of Algeria telecom . withe a total sauple of 25 riorder to aualyze
methods vsing spass program leads to mix marketing that has positive and

powerful inpact on compelitive capacity of the company.
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