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Abstract:

This study explores the topic "The Role of Marketing Communication in Achieving
Competitive Advantage — Case Study of Djezzy Company". It aims to highlight the
contribution of marketing communication as a strategic tool in enhancing the
company’s market position by influencing consumer behavior and outperforming
competitors.

The study adopted a descriptive and analytical methodology, supported by a field
investigation through a questionnaire directed at Djezzy employees.

The findings revealed that marketing communication plays a key role in improving

service quality, enhancing corporate image, and strengthening customer
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relationships, which directly contributes to achieving the key dimensions of

competitive advantage: quality, efficiency, innovation, and cost.
Keywords: ommunication — Competitive Advantage — Djezzy — Quality — Efficiency

— Innovation — Cost — Service Marketing — Brand Image — Customer Relations
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