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Abstract:

This study aims to highlight the reality of the brand and the extent to which social media
contributes to shaping its image in the customer's mind. It does so by embedding the company's brand
into their daily lives and increasing the company's chances of reaching the largest possible number of
customers and retaining them. Social media plays a crucial role in the success of companies’ strategic
plans and objectives while reducing the risk of failure in their marketing studies. The formation of a
strong brand image in customers’ minds leads to an increase in market share and dominance over
competitors. Social media has thus become a vital element in the operations of any economic
institution, whether in the production or service sector.

Keywords: Marketing, social media, Customer, Condor Company.

-69 -



