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Abstract

Packaging is a fundamental stage in the production and distribution chain. It aims to protect
products from damage and external factors during storage and transportation. It also contributes to
maintaining product quality and safety. Furthermore, packaging plays an important marketing role by
attracting consumer attention and providing information. Packaging techniques and materials vary
depending on the type and characteristics of the product, such as the use of plastic, paper, glass, or
metal. Packaging design takes into account environmental and economic aspects to ensure sustainability
and reduce costs.

Based on field data and data analysis using SPSS, this study aimed to uncover the nature of the
relationship between packaging quality, consumer behavior, and purchasing decisions. This was
achieved by analyzing the responses of a sample of 176 consumers who had previously used Shams-Tiaret
products.

The hypotheses were tested using correlation analysis and simple linear regression. The first
hypothesis demonstrated a statistically significant effect of packaging on consumer behavior, with an
explanatory percentage of 11.6%. The second hypothesis indicated that the effect of packaging on
purchasing decisions exists but is relatively weak (8.8%). The third hypothesis showed that the purchase
decision is one of the strongest factors explaining consumer behavior, accounting for over 53.7% of the
study's findings, reflecting the strong relationship between purchasing perception and consumer
behavior. Accordingly, this study emphasized the importance of packaging as an influential marketing
tool, but it is not the only one. Packaging must be complemented by other factors to ensure its full impact
on consumers, especially in consumer environments characterized by price sensitivity and a growing
awareness of functional value.

Keywords: Packaging process - Consumer behavior - Shams Tiaret Company.
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PET Plastique (bouteille détergent)

Carton (02 éme niveau d’emballages

Pour 6 bouteilles)

—

Film PEHD pour fardeau

—
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