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Correlations
1 as=dl 2 az=all

1.as=dl  Pearson Caorrelation 1 762

Sig. (2-tailed) =001

M 42 42
2as=dl  Pearson Correlation 762" 1

Sig. (2-tailed) =001

M 42 42

** Correlation is significant atthe 0.01 level (2-

tailed).
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Coefficients

Standardized
Unstandardized Coefficients  Coefficients

Model B atd. Error Beta t Sig.
1 (Constant) -202 520 - 389 700
1 1.023 137 162 7447 <001

a. Dependent Variahle; 2 js=dl
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anova®
Sum of
Model Squares df Mean Square F Sig
1 Regression 7.497 1 7497 55458  <001°
Residual 5.408 40 135
Total 12.905 41

a. Dependent Variable: 2 js=dl
b. Predictors: (Constant), 1 s=all
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Abstract:

This study aims to highlight the role of electronic marketing in enhancing the brand
image of tourism services, through a case study of Ibn Khaldoun Travel Agency. The
descriptive-analytical method was used to explore the relationship between digital
marketing tools and customer perceptions regarding service quality.

Data were collected via a structured questionnaire distributed to a sample of the
agency’s clients, and analyzed using SPSS software. The results revealed a positive
correlation between the use of electronic marketing and the formation of a favorable
brand image. Additionally, the findings indicated that digital tools contribute to
strengthening customer loyalty and improving their impressions of the agency.

The study concluded with a set of recommendations to improve the agency's
marketing performance and promote sustainable engagement with customers in the
evolving digital environment.

Keywords:
Electronic Marketing, Brand Image, Tourism Services, Customer Loyalty, lbn
Khaldoun Agency.
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