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Summary :

This study aims to highlight the role of marketing control in economic
institutions in general, as marketing control is considered one of the most prominent
and important control processes in all institutions, regardless of their type, in order
to improve their marketing activities. It also plays a vital role in detecting and
correcting errors. Therefore, in this research, we shed light on the application of
marketing control in the Naftal Company, As we know, Naftal strives to expand its
market share and gain dominance through its various products and attractive offers
to satisfy customers, just like any institution that has ambitions and goals to

maintain leadership.

Keywords: Control, marketing control, Naftal Company
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o Ailue by ¢ Al clawgall 8 lenaals Ll LB T paasd Wy DA 0
PSS lemge (Sars il e Canall 13a b ad) Lliagi Lo pal paldios ¢ ol sas g JUadi G e
Gaswgall Calaal saaty 38 o) L) JUad A ey Alladl) Al Adaadl o) 1

A jall A guil) Bl A Chraally (goal) Jalds dasn & Jady A guiil) 5 agall sall o) 2

- ol Bany GPL Ui Gussier RlSll (s 8 3850l B Ll 3

Lo ccioaill ae CasSlly dudlially @ sull Cliialiny dailin o JUadi A Ay sudtl) L8] 2clus 4
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¢ Ay o slell A el Aadaial) plid palie labiiall A1 LB ey thas S ol ]
2002352l sl Gaala ¢ 2 L

2019¢ yae bl (1 da ¢ dyadll Jai) 35€a (Jladl) (gosuill Clniiliind dead gyl 2
Olace 3L ¢ Audall (3Ll Euaall clanlially aelidl Al 58 caal gala)ll 3
2019

2020 ¢ jae xSy 1 bocall A la cunall sagudll (oalie a2 sl _4

2020 ¢ Ghadl slaz ¢ Tdac daladl (gy53L )l cbiaiiliind 5 aalie aguill ylalc AU e 25
aadll oyl Sl Ul JalSie mgie Jleel) cledaie 3y alaii ¢ a2 aw ol aa 6
2005 ¢ yae Gobelasy) ¢ 3 dac ¢l danhas ¢ pualaalls

- 2020¢ Zpasmadl (bl ¢ 4ds ¢ saaad) Aaaladl ) ¢asndl) ol cllgivad) dsla Wl 3o a7
(Is¥) Al ApuCay) ¢ gl 5l Al o Aasge ¢ Gsedll 3l Apall 2a 8
. 2005

2006 daasaudl (mlll ¢ 1da ¢ paall gl s Gasil) 5l a2 #lua 9

+ 2008 ¢ yas 2yuSuY) ¢ 1 ¢ oaalad) Sl s Gageill 5))3) caka G 10

. 2009¢ 1 cplae cOseise 5 Opsl Al o ¢ Grsndll 5)) ¢ msa 2o wle 11

2021 ¢ eae al ¢ 1da oyl KA s ¢ Rt oY) Cldge ¢ a2 aapll 2e 12

oall A aal) e A (Lntlin) — aaliall) Gl éle sl ool ol slac 13

. 2008 ¢ 1ds ¢ jae LpaSuyl cajsill

2 Jachpal) Guagill Hla (ehaV) sk Gaaill caulaall) gasadll 53 cdielan) s Zsall of Mz 14
2009 3l

Ik ¢ e 2,mSuY) dAralad) lad dssge ¢ Jdoall 5 el Gosudll Glashia 3)l3) ¢ ladll 28 15
. 2004

VY 2 Ll Hall oy cisalaey lanlul Gioedll (Dhall jalys Juall Glasd 16
. 1999
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1 Do alal e el s3a) 5l slee S 8 el 3 ¢ sl 32 32 I8
2011 ¢ ypae dpasay)

¢ glee ol b sl 5 pdal e calSia anliu] lad daae c@agudll Bla) ¢ Dae AL 19
. 2008

clag lY) o clysial ¢ Wil

Goond ¢ o)yi€y Aagylal ¢ Al Clawal)l b Adisedl) LB Gul (g ¢ ane ual ]
L2015 Aihisd 5y amall e Laals ¢ laral)

Glagall (ghal) Boull 8 Apladl) Sl clatie o Agygdll LI 550 ¢ algw sk oy 2
¢ il Gual Gl el de daals o cledll Bied gabaid) o iule 3SW ¢ Al
. 2015 2014

¢ fmale 5% ¢ Gaadl bl ) ihall Jl) S awal 5 Gieedl) Jaidads e gl 3
1997-1996 il daala

Dfwale 35S ¢ Ayihall Lalal) Clungall 8 daatlauy) Dkl G A8l ¢ el Wly 4
. 2015 2014 5 Sew— yad 22 dadla

Balll Glas sew Aaalae inale 35S0 el & lnaal 5 Gadgedl) LN ¢ e oiluile 5
. 2005-2004

oabaia) ¢ jiule 35S0 ¢ Aalai) Gilisiall B oY) and 5 Adieedl) LGN ¢ cpallie Zlas 6

. 2019 2018 ¢ 555w juand a2 Gaala ¢ Clussiall yuwd s sl

doial) st WG
1 _Kotler, P, & Keller, K. L Marketing Management , Pearson,londo,london england,
the 15ed, 2014.
2 Keller kevin kStrategic brand management: Building, measuring, and managing
brand equity ,4th ed Pearson Education ,Dartmouth usa, 2013.
3 Philip Kotler et autres, MARKETING MANAGEMENT, PEARSON EDUCATION,
FRANCE, 12éme edition, Paris, 2006.
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4_ Armstrong, G., & Kotler, P, Marketing An Introduction, (14th ed.), Pearson
Jondon england, 2020 .

5_Baker, M. J. Marketing Strategy and Management, 5th ed, Palgrave Macmillan
serbia ,2015 .
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Spss 20 gl p Cla A milid 2

s A gial) il g @S 1

s duadldl) il 1 1

i)
Frequency | Percent | Valid Percent | Cumulative
Percent
X 13 43.3 43.3 43.3
Valid 17 56.7 56.7 100.0
Totall 30 100.0 100.0

[ F3
[



2 )

Frequency| Percent |Valid Percent| Cumulative
Percent
4a 40 N 4w 30 e 4 13.3 13.3 13.3
_ L 50 N 4w 41 e 15 50.0 50.0 63.3
Valid Sl Au 5] e 11 36.7 36.7 100.0
Total 30 100.0 100.0
.i:.,-'lj;-\auﬁﬂ 2]
.&;541 2]
D;E;S'I e

)




5 _edd) &) gdaw

Frequency | Percent | Valid Percent | Cumulative
Percent
Gl gl 5 (ra JB 4 13.3 13.3 13.3
Gl 10 AN 5 e 2 6.7 6.7 20.0
o A20 N 11 ¢ 7 23.3 23.3 43.3
Valid s 250 91 o 17 56.7 56.7 100.0
Total 30 100.0 100.0
B el 5 s B
.lgﬁijs o
0.2 AT

79
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gl s sal

Frequency| Percent Valid Cumulative
Percent Percent
Sl 19 63.3 63.3 63.3
. 5 16.7 16.7 80.0
Valid 6 20.0 20.0 100.0
Total 30 100.0 100.0
Al gl (g glanall

N i
]
[ s
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S Lsaad @ Yl

Aaaly L goss BIaa] JUadi (B Ay giud) Aadl) (paua
Frequency | Percent | Valid Percent [ Cumulative
Percent
Llaa 3 10.0 10.0 10.0
Valid (3% s 27 90.0 90.0 100.0
Total 30 100.0 100.0
Aol (1 duably Spdiia Ao 4 gid) A gl Aladl) i
Frequency | Percent | Valid Percent | Cumulative
Percent
30 3a 4 13.3 13.3 13.3
Valid s 5 16.7 16.7 30.0
(88 ga 21 70.0 70.0 100.0
Total 30 100.0 100.0
4 giaad) Jabadl) 3,855 dalial Ay guil) 4Bl andio
Frequency | Percent | Valid Percent [ Cumulative
Percent
39 sa 1 3.3 3.3 3.3
valid Llaa 5 16.7 16.7 20.0
(88 ga 24 80.0 80.0 100.0
Total 30 100.0 100.0
4 giad) Al guatl) i) Anplial dewcuall B Aayga WS g
Frequency | Percent | Valid Percent [ Cumulative
Percent
Bga b 2 6.7 6.7 6.7
. ulaae 4 13.3 13.3 20.0
Valid .
(38 ga 24 80.0 80.0 100.0
Total 30 100.0 100.0
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Frequency | Percent | Valid Percent [ Cumulative
Percent
39 3a 1 3.3 3.3 3.3
. " 7 23.3 23.3 26.7
valid ., 22 733 73.3 100.0
Total 30 100.0 100.0
L) colgagtl) Jaanil Ay gaal) 4850 ilid aniiod
Frequency | Percent | Valid Percent [ Cumulative
Percent
Llaa 10 33.3 33.3 33.3
Valid (38 g 20 66.7 66.7 100.0
Total 30 100.0 100.0
Ll da i) cilgasil) aa odlali (Gugudl) ciloaf
Frequency | Percent | Valid Percent [ Cumulative
Percent
Blga 5 16.7 16.7 16.7
. " 2 6.7 6.7 23.3
valid — ., 23 76.7 76.7 100.0
Total 30 100.0 100.0
Lbiial) Jabadl| g die jLiey) cpas B @il JUaii B Llal) 5)ay) 34
Frequency | Percent | Valid Percent [ Cumulative
Percent
30 3a 3 10.0 10.0 10.0
. " 3 10.0 10.0 20.0
valid ., 24 80.0 80.0 100.0
Total 30 100.0 100.0
Ll doayy ad) b Ao godll) 4B aalud
Frequency | Percent | Valid Percent | Cumulative
Percent
Llaa 3 10.0 10.0 10.0
Valid (385 27 90.0 90.0 100.0
Total 30 100.0 100.0
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Frequency | Percent | Valid Percent [ Cumulative
Percent
39 3a 3 10.0 10.0 10.0
valid -H}u 9 30.0 30.0 40.0
(38 ga 18 60.0 60.0 100.0
Total 30 100.0 100.0
JUbki (B (gla) dlally (R sedl) 3¢l (e ABBlall daslia 205
Frequency | Percent | Valid Percent [ Cumulative
Percent
39 5a s 4 13.3 13.3 13.3
. Alaae 12 40.0 40.0 53.3
Valid O
(88 ga 14 46.7 46.7 100.0
Total 30 100.0 100.0
rpadl) B andll) B Ly e L) ) A
Frequency | Percent | Valid Percent [ Cumulative
Percent
Bl ga b 5 16.7 16.7 16.7
Valid 4&}-\4 5 16.7 16.7 33.3
(38 ga 20 66.7 66.7 100.0
Total 30 100.0 100.0
Crgell (38 o1 5 oliS Caund (B aalud Ly gul) L8,
Frequency | Percent | Valid Percent [ Cumulative
Percent
39 sa 2 6.7 6.7 6.7
. Llaa 12 40.0 40.0 46.7
Valid .
(38 ga 16 53.3 53.3 100.0
Total 30 100.0 100.0
Lalli Y Cppmundy Aoy guadl) CANSEY Jul5 8 4B ab b
Frequency | Percent | Valid Percent | Cumulative
Percent
Llaa 9 30.0 30.0 30.0
Valid (38 s« 21 70.0 70.0 100.0
Total 30 100.0 100.0
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Frequency | Percent | Valid Percent [ Cumulative
Percent
39 3a 1 3.3 3.3 3.3
valid 4:'}:» 3 10.0 10.0 13.3
(38 ga 26 86.7 86.7 100.0
Total 30 100.0 100.0

staall (glaal) CilaiYly sleal) Bogiall 2
Ja¥) Lsaal @ Yl

Descriptive Statistics

N Minimum | Maximum| Mean | Std. Deviation
Juadi 3 4 gl Adadl) Cpanali
T i ] 30 2 3 2.90 305
daialg Ak gud (B)a]
4 giead) A3k guatl) i) s
L 30 1 3 2.57 728
Al (0 Aum8ly Qpdiga A
daylial 4k gudtl) 4B aading
. 30 1 3 2.77 504
A giad) Jabadl) g%
dwudall B A9 4o dag
) N ) 30 1 3 2.73 583
4 gl Ay gt i) dalial
dlalSia JUadi A 4 guil) 4B
. : 30 1 3 2.70 535
Lalad) dag)ind) Jabadld) aa
Ay goatl) AB)) il andied
. 30 2 3 2.67 A79
Aaailiny) clgagil) Jaad
2o AT Gagadl] Cilanf_
i ) 30 1 3 2.60 770
Ao gall daih i) clga gl
il JUais & Lal) y)ay) 2al
bbill plag vie jlaey) e LBN | 30 1 3 2.70 651
AR,
Ladliuy) gl Je LGN | 30 1.88 3.00 2.7042 35882
Valid N (listwise)] 30

84



Descriptive Statistics

N Minimum| Maximum| Mean | Std. Deviation
fansy 2 ¢ s geadl] Al ) adleds
ok s e dkntanl IRV 2 3 2.90 305
Sy A gl DLanl) ol
e O Bl et g 30 1 3 2.50 682
Al aile g gl
| o ARl dalia dagl
sl o il I 1 3 2.33 711
QU b (glal) allal) 5 (A gasl
b ooy oo Allal) il 355
o SEET O ST R B 30 1 3 2.50 777
oyl Bl il
sl (b bl A gl B )
= M . ol B 1 3 2.47 629
Gl (38 ola) Belas
Gllssl) i 6 B aaled
] ¢ J{‘“ 30 2 3 270 466
Al Y Gty dady gudl)
] A gutl] AN i
it Bl A i |y 1 3 2.83 461
Aucs al) AN 3)lgad) JBlatia)
ol 5 Aasl e RGy_| 30 1.86 300 |2.6048| 30864
Valid N (Iistwise)l 30

Descriptive Statistics

N Minimum | Maximum Mean | Std. Deviation

adsh miat| 30 1.87 3.00 2.6578 30762
Valid N (listwise)] 30

& Ligus Wl A<l el Jalaa _3
Reliability Statistics

Cronbach's N of Items
Alpha

.808 15
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Correlations

bdaidl) o 48 e Al A gaal)
o) ) | Bplislly daay )

. . Pearson Correlation 1 676" 939"”

A (e S Sig. (2-tailed) 000 000

L 9. | : :

N 30 30 30

i S A6, Pearson_ Correla_ttlon .676 1 .889
LS s Sig. (2-ta|Ied)| 000 000

N 30 30 30

Pearson Correlation .939™ 889" 1

sl Sig. (2-tailed) .000 .000
N| 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

: Gl i) o) 5

T-Test

doadiuy) g dubdil) Ao LB g8 1 A Ll Al

One-Sample Statistics

N Mean |[Std. Deviation| Std. Error
Mean
hubaddl) o 4480 )
Al i) g 30 2.7042 .35882 .06551
One-Sample Test
Test Value =2
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
hubaddl) e 4480 50

Al Yl 10.749 29 .000 70417 5702 .8382
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T-Test

Belisl) g Aa ) o Ayl en AN Lol dua al)

One-Sample Statistics

N Mean |Std. Deviation| Std. Error
Mean
Gl A e
5Ll g duns 30 2.6048 .30864 .05635
One-Sample Test
Test Value =2
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
PR FERRTY
SSI g das ) 10.732 29 .000 60476 4895 .7200
T-Test
Ay guail) GBI 90 ¢ Ayl Auca il
One-Sample Statistics
N Mean [Std. Deviation| Std. Error
Mean
FRERTIRPY
A g 30 2.6578 .30762 .05616
One-Sample Test
Test Value = 2
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
B e
Ay g 11.712 29 .000 65778 5429 1726
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