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Abstract:

This thesis aims to study the role of electronic marketing in improving the brand
image of a travel agency. It focuses on the use of digital tools in tourism promotion
and their impact on customers' perceptions. The research also explores the
components of the e-marketing mix, such as digital promotion, pricing, and
customer interaction, in addition to evaluating the quality of tourism services offered
by the agency. A case study was conducted on a sample of customers from an
Algerian travel agency to understand how electronic marketing affects the agency’s
image in the minds of clients.

The study concluded that e-marketing has a significant positive effect on enhancing
the image of the travel agency, especially when combined with high—quality services
and attention to the customer experience.

Keywords:

Electronic marketing — E-marketing mix — Service quality — Brand image — Travel

agency — Customers — Digital promotion — Customer experience



