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Abstract:

This study explores "The Use of Electronic Marketing by Tourist
Agencies in Algeria - Reality and Hope." Its primary objective is to
assess the current use of electronic media for marketing services by
Algerian tour agencies and to anticipate future opportunities for
adopting electronic marketing technologies. The research focuses on
six key dimensions: websites, social media, email, mobile applications,
search engines, and virtual reality technologies. To achieve this
objective, the study employs a descriptive and analytical approach. It
gathers two types of data: secondary data from official websites and
primary data collected through a questionnaire distributed to a random
sample of 450 tour agencies across the country. A total of 318 valid
guestionnaires are returned and analyzed using the Statistical Package
for the Social Sciences (SPSS). A range of statistical methods is
applied to evaluate the results and test the validity of the proposed
hypotheses. The findings indicate that Algerian tourism agencies
effectively engage in e-marketing for their services, with notable
variations in the adoption rates of e-marketing technologies. Social
media and email are the most widely used platforms, while no
significant differences in e-marketing practices are attributed to
geographic location. The study concludes that utilizing electronic media
for marketing services can enhance the marketing performance of
tourism agencies, highlighting the crucial role of digital technologies in
improving the overall efficiency of the tourism industry.

Keywords: Information and communication technology, tourism, e-
marketing, tourism agencies.
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Source: Ha My Tran, Assumpcié Huertas , Antonio Moreno "(SA)6: A NEW
FRAMEWORK FOR THE ANALYSIS OF SMART TOURISM DESTINATIONS.A
comparativecase study of two spanish destinations”,op.cit, p 197.

! . Giacomo Del Chiappa, Rodolfo Baggio " Knowledge transfer in smart tourism destinations: Analyzing the
effects of a network structure", Journal of Destination Marketing & Management 4, 2015, p 146.

> Ha My Tran, Assumpcié Huertas , Antonio Moreno "(SA)6: A NEW FRAMEWORK FOR THE ANALYSIS OF
SMART TOURISM DESTINATIONS.A comparativecase study of two spanish destinations",Topic 2. The
development of STD: limiting & success factors,Case studies & best practices, In book: Congresos - Seminario
Destinos Turisticos Inteligentes 2017 - Libro de Actas, p 197.
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Libraries Association-Arabian Gulf Chapter 21st Annual Conference, Volume 8, p 3.

2 -Min Zheng, Rong Huang, Xintong Wang, Xiaorong Li " Do firms adopting cloud computing technology exhibit

higher future performance,A textual analysis approach", International Review of Financial Analysis 90, 2023, p

1.
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https://fr.statista.com/themes/9429/cloud-computing/#topicOverview.
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T Narges Rezaee, Seyed Mahmood Zanjirchi, Negar Jalilian,b,Seyed Mojtaba Hosseini Bamakan “ Internet of
things empowering operations management; A systematic review based on bibliometric and content analysis”,
Telematics and Informatics Reports 11, 2023, p 2.
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58



Al delin 8 JuaiV) 5 e slaall L 5l 635 1531 Jusadll
- ASAN Aalind) ) dalel) Aalid) e —

alladl e s LY < ji5f 5 3¢l 3ac18:(08-01)ad, Jsidl

Number of Internet of Things (loT)
connected devices worldwide from 2019 to
2023, with forecasts from 2022 to 2030

(in billions)

2019

2020

2021

2022 13.14

2023 15.14

202494* 17.08

2025* 19.08

2026* 21.09
2027* 23.14
2028* 25.21

2029* 27.31

2030* 29.42

O 10 20 30 40

Connected devices in billions

Source : https://www.statista.com/statistics/1183457/iot-connected-devices-
worldwidel/, consulté le 12/12/2023, a 00:41.
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! - Abolghasem Sadeghi-Niaraki "Internet of Thing (I0T) review of review: Bibliometric overview since its
foundation",op.cit, p 365.
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ORGANIZATIONS", “Visién de Futuro”, Year 19, Volume N20, July — December 2022, Pages 216.
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UNWTO Confidence
Index

Evaluation of past 4 months
Prospecis for next 4 months

Source: UNWTO Panel of Experts Survey
(Jan. 2024)

Note: The UNWTO Confidence Index
reflects perceived performance
(evaluation) and expectations (prospects)
for the tourism sector every four months
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