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summary:

This study aimed to identify the impact of viral marketing and its dimensions
represented by e-mail, spoken word, marketing with effects, and others on the mental
image.

To achieve this goal, the descriptive analytical approach was relied upon, in addition to
designing an electronic questionnaire for the study as a tool for collecting the necessary
data. It was distributed electronically via the Facebook platform, and (105) answers were
retrieved. It was also distributed to the study sample, where (60) questionnaires were
distributed to customers of the Mobilis Foundation and retrieved. 42 questionnaires, the
size of the sample that responded completely was (147) questionnaires, and the statistical
program SPSS was relied upon.

The study found that there is a positive effect of viral marketing on the mental image of
the Mobilis Corporation, and that there is a significant impact of the spoken word
dimension on the mental image of the organization.

Keywords: viral marketing. Mental image. Spoken word. Viral advertising campaigns.
Mobilis Foundation.
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46- https://ae.linkedin.com

47- http://www.facebook.com
4 8-www.mobilis.dz.com
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Case Processing Summary

N %
Cases Valid 146 100,0
Excluded 0 ,0
Total 146  100,0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha ltems

,855 25
Oleiandl 218 L) it 1(03) )y Galdl

Correlations

[TTTT1 TTTTT2 TOTAL

TTTTT Pearson 1,662 ,920°
1 Correlation

Sig. (2-tailed) ,000 ,000

N 146 146 146

TTTTT Pearson 662" 1,902
2 Correlation

Sig. (2-tailed) ,000 ,000

N 146 146 146
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TOTAL Pearson ,920 ,902 1

Correlation

Sig. (2-tailed) ,000 ,000

N 146 146 146
**. Correlation is significant at the 0.01 level (2-
tailed).

Auhall A aygi il 1(04) a8 Galal

Cuiad)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid <3 71 47,7 47,7 47,7
il 78 52,3 52,3 100,0
Total 149  100,0 100,0
A
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Ji o 30 109 73,2 73,2 73,2
o 31 J140 30 20,1 20,1 93,3
SSI e 40 10 6,7 6,7 100,0
Total 149  100,0 100,0
digal)
Frequenc Valid Cumulative
y Percent Percent Percent
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&>
Valid s 70 47,0 47,0 47,0
als ga 29 19,5 19,5 66,4
2 & 8 5,4 5,4 71,8
Al 11 7,4 7,4 79,2
JUa 27 18,1 18,1 97,3
Al 4 2,7 2,7 100,0
Total 149  100,0 100,0
Buta. Jalail. gea. unli ga
Frequenc Valid Cumulative
y Percent Percent Percent
Valid (&l ;e 3 48 32,2 32,2 32,2
o i
35 47 31,5 31,5 63,8
o g
=6 10 27 18,1 18,1 81,9
il
SS1 e 10 27 18,1 18,1 100,0
o g
Total 149 100,0 100,0
OA. e, 6. Aol
Frequenc Valid Cumulative
y Percent Percent Percent
Valid  ax 126 84,6 84,6 84,6
Y 23 15,4 15,4 100,0
Total 149 100,0 100,0

bl e cillaY Hlal) olaiy) it
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&>
Descriptive Statistics
Std.
N Mean  Deviation
X1 146 3,5822 1,28523
X2 146 3,6986 1,17661
X3 146 3,5890 1,18421
XXX1 146 3,6233 1,06585
Valid N 146
(listwise)
Descriptive Statistics
Std.
N Mean  Deviation
X4 146 3,6233 1,18112
X5 146 3,4795 1,23299
X6 146 3.,8151 1,05702
XXX2 146 3,6393 1,01219
Valid N 146
(listwise)
Descriptive Statistics
Std.
N Mean  Deviation
X7 146 3,6781 1,13219
X8 146 3,1301 1,36591
X9 146 3,6575 1,17701

XXX3 146 3,4886 1,03588
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Valid N 146

(listwise)

Descriptive Statistics
Std.
N Mean  Deviation

X10 146 3,7671 1,20368
X11 146 3,1164 1,22339
X12 146 3,3356 1,26097
X13 146 3,6575 1,12916
XXX4 146 3,4692 1,02801
Valid N 146

(listwise)

Descriptive Statistics
Std.
N Mean  Deviation

B14 146 4,1233 ,98884
B15 146 3,9521 1,07852
B16 146 3,9589 1,06917
B17 146 3,9521 1,13461
BBB1 146 3,9966 93218

Valid N 146

(listwise)
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Descriptive Statistics
Std.
N Mean  Deviation
B18 146 4,0205 95751
B19 146 3,9247 1,02443
B20 146 3,9795 1,04035
B21 146 4,0000 1,03057
BBB2 146 3,9812 ,85202
Valid N 146
(listwise)
Descriptive Statistics
Std.
N Mean  Deviation
B22 146 4,2192 90587
B23 146 4,2123 ,89604
B24 146 3,6370 1,23668
B25 146 3,8562 1,10166
BBB3 146 3,9812 ,89109
Valid N 146
(listwise)

Al il L) il

Tests of Normality
Kolmogorov—-Smirnov® Shapiro—-Wilk

Statistic df Sig.  Statistic Df Sig.

TOTA 061 146 ,200° 958 146 ,000
L
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*_ This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Model Summary
Std. Error
R Adjusted R of the
Model R Square Square Estimate
1 ,493° ,243 ,238 71234
a. Predictors: (Constant), XXX1

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 23,459 1 23,459 46,231 ,000°
n
Residual 73,069 144 507
Total 96,528 145

a. Dependent Variable: TTTTT2
b. Predictors: (Constant), XXX1

Coefficients®

Standardize

Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant 2,619 210 12,497 ,000

)
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XXX1 377 ,056 493 6,799 ,000
a. Dependent Variable: TTTTT2

Model Summary
Std. Error
R Adjusted R of the
Model R Square Square Estimate
| ,562° ,316 311 67718
a. Predictors: (Constant), XXX2

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 30,494 1 30,494 66,499 ,000°
n
Residual 66,034 144 459
Total 96,528 145

a. Dependent Variable: TTTTT2
b. Predictors: (Constant), XXX2

Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients

Model B Std. Error Beta t Sig.
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1 (Constant 2,337 ,210 11,140 ,000
)
XXX2 453 ,056 5962 8,155 ,000
a. Dependent Variable: TTTTT2
Model Summary
Std. Error
R Adjusted R of the
Model R Square Square Estimate
1 ,642° 413 ,409 ,62746
a. Predictors: (Constant), XXX3
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 39,835 1 39,835 101,17  ,000°
n 9
Residual 56,693 144 ,394
Total 96,528 145

a. Dependent Variable: TTTTT2
b. Predictors: (Constant), XXX3

Coefficients®
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Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant 2,221 ,183 12,137 ,000
)
XXX3 ,506 ,050 ,642 10,059 ,000
a. Dependent Variable: TTTTT2
Model Summary
Std. Error
R Adjusted R of the
Model R Square Square Estimate
1 ,603° ,364 ,360 ,65295
a. Predictors: (Constant), XXX4
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 35,135 1 35,135 82,412,000
n
Residual 61,393 144 426
Total 96,528 145

a. Dependent Variable: TTTTT2
b. Predictors: (Constant), XXX4
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Coefficients®

Standardize

Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant 2,325 ,191 12,186 ,000
)
XXX4 479 ,053 ,603 9,078 ,000

a. Dependent Variable: TTTTT2
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