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Abstract
This study strives to uncover the impact that the public service sector digitalization
can have on customer satisfaction in the Algerie Telécom company -Tiaret branch-. After
analyzing the hypotheses presented as a solution for the problem, results have indicated that
the aforementioned company considers the digitalization of its services an extremely
promising solution that can help enhance and strengthen costumer satisfaction, which can be
achieved by developing online paiement solutions as well as providing existing state - of -
the-art solutions.
Furthermore, the study results have highlighted the existence of a positive relationship
between the digitalization of services and customer satisfaction, this can be due to the fact that
digitalization contributes to the enhancement of the customer experience by minimizing
mobility charges, easing information transfer, and saving time and effort. In addition to that,
this study has helped in establishing some recommendations to further enhance the obtained
results by highlighting the importance of boosting human resource capabilities, providing a
complete digital infrastructure, as well as the enablement of digital security systems.

Keywords: digitalization of public services, customer satisfaction, Algérie Télécom
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Correlations

AXE1 AXE3

AXE1 Pearson Correlation 1 404"

Sig. (2-tailed) .000

N 247 247

AXE3 Pearson Correlation .404™ 1
Sig. (2-tailed) .000

N 247 247

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

AXE3 AXE2

AXE3 Pearson Correlation 1 513"

Sig. (2-tailed) .000

N 247 247

AXE2 Pearson Correlation 513" 1
Sig. (2-tailed) .000

N 247 247

**_Correlation is significant at the 0.01 level (2-tailed).
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.855 .237 7.824 .000
AXE1 176 .059 .188 2.977 .003
AXE2 428 .065 415 6.558 .000

a. Dependent Variable: AXE3
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