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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
.977 36

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
.968 26

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
.924 10
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Study summary:

This study aims to identify the impact of E-Marketing (Electronic
Marketing) in improving the mental Image of health services as well as
evaluating the health services provided by IRIS clinic, by distrubuting
questonnaire to a random sample of IRIS clients which included the
dimensions of E-Marketing and its relationship to the mental image to test the
hypotheses of the answers to the questions.

The study was based on the (SPSS V26) program, and it concluded that
there is an effect between the mental image axis and the E-marketing axis

from the point of view of the clinic’s customers.

Keywords: E-Marketing -mental image- health services




