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Abstract:

This memorandum aims to attempt to study the relationship of smart products with innovative
marketing by highlighting the contribution of smart products in achieving the marketing
objectives of organizations in accordance with the current and accelerating technological and
digital developments, which greatly affect the desires and tastes of consumers who became
connected to Internet networks all the day

The problem of the research revolved around the goal of the innovative marketing of smart
products contributing to business organizations and achieving the company’s goals. The
applied study was represented in the applications of smart products in the public corporation
for urban and peri-urban transport of the state of Tiaret (ETUS). This study concluded that the
role of smart products was manifested in achieving the marketing goals set by the
organization’s managers and developing and upgrading its services, which achieved the

satisfaction of its customers and earned it distinction in its field .

Keywords: Marketing, smart products, innovative marketing, ETUS Tiaret, Qaymeni
application, Observers application
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