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Reliability Statistics

Cronbach's
Alpha M of ltems
898 28
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha M of lterns Alpha N of ltems Alpha M of ltems
888 21 693 3 632 7
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha M oof ltems Alpha M of ltems Alpha M oof ltems
BE3 3 B33 3 637 3
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** Correlation is significant at the 0.01 level (2-tailed).
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Sig. (2-tailed) .aoao 185 0o
I 45 45 45 45
i . = S -
i g b e slass il a0 Pearson Correlation 825 AN 484 1
(0 ol s 3 )
Sig. (2-tailed) .aoo 003 .00
] 45 45 45 45

** Correlation is significant atthe 0.01 level (2-tailed).
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dhysnsy dludl ey ol gy
waluas Ailfig o g aslazz e dnii Bl L
s ol s il ol s asily g e
e Pearson Correlation 1 BT 829" 821"
Sig. (2-tailed) 000 000 000
N 45 45 45 45
8 dalua il calass ddig ey Pearson Correlation BB1 1 335 242
Sig. (2-tailed) 000 075 108
N 45 45 45 45
ailass jled atess il e Fearson Correlation 829" 335 1 5§37
il s . i
Sig. (2-tailed) 000 025 000
N 45 45 1E 45
donit i gl 22 Sl e Pearson Correlation 821" 242 DDUhCl:.E_CltICHD 1
a3 g A e o actvate
Sig. (2-tailed) 000 108 OO
N 45 45 45 45

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed).




Correlations
i ol jliay S L Sl Sl kg
o lals dlul ol s Ll ol gall slis
u.;:_gliﬁlj_;,_gl_—..'ﬁl ,-_',..n1'=a.'is_g ﬁslﬁé_gﬁla‘.'l_gs.?
Al ol 3l oo l‘i'l' cralaashl 4 junia
A A1 Pearson Correlation 1 893" BES 870
Sig. (2-tailed) 000 000 .000
M 45 45 45 45
of sl Sl abga abea Sl Paarson Correlation 893" 1 G398 G80
ol ladllg ygl=di
SromE e Sig. (2-tailed) 000 000 000
M 45 45 45 45
H1ns ¥l Sl ibga abea Jew  Paarson Correlation BB kI 1 ikl
§ ani g oils M dic Lok <5180
] i g il ) :
r__dmf,j s Sig. (2-tailed) 000 000 .000
M 45 45 45 45
ctlisg o dlill ibgs cs e = Pegrson Carrelation a70" I BIE 1
4 jaain dcliS g gl agl gl o atl gall
el Sig. (2-tailed) 000 000 000
M 45 45 45 45

** Correlation is significant atthe 0.01 level (2-tailed).
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Correlations

ke 8 peall Sains
e gl fideany sl ol ppedi
Aaghlaall cralaashl 8 olal s 4
8 ey esluins g 93 ool atllall e dss
aldaall LETE W | da sl il g 4 aid
coalabal Pearson Correlation 1 7507 875" 07
Sig. (2-tailed) 000 000 000
M 45 45 45 45
oo s sl et el o Fearson Carrelation 7507 1 423" 533
Sig. (2-tailed) 000 004 000
M 45 45 45 45
sagball cabasell e s il dass  Pearson Gorrelation B75 423" 1 J56
1..3‘_.31:! s;ﬂ.\.:i:.i‘ﬁimj
Sig. (2-tailed) 000 004 000
M 45 45 45 45
e el e oyl asey Pearson Carrelation an7 5337 TEE 1
ctbis gyl a8 4 g huiall
ﬁhdoefjuﬁ,,‘ihw Sig. (2-tailed) 000 000 000
M 45 45 45 45
** Correlation is significant atthe 0.01 level (2-tailed).
Correlations
ol il s
madl g dias
wtabn ghas Sl s il 2t ailans il
walaall gn dalZ gl ealuZle 2l ez Ty
TRy donsudl 4t pally de gy [ bl
a Pearson Correlation 1 GBI 847" 81a”
Sig. (2-tailad) 000 .0oo 000
M 45 45 45 45
cham 4IE coalugloa iy Pearson Correlation GEIT 1 444”7 223
An il woalanzbl
Sig. (2-tailed) 000 .02 140
N 45 45 45 45
el eoals el pza Pearson Correlation a7 444" 1 562
Ay yallg de gaaall
o ? Sig. (2-tailed) 000 002 000
N 45 45 45 45
g il 8 4 L bl suiny  Pegrson Correlation &g 223 E627 1
ectah i) dalate colic o
fﬁ_ﬂw ) Sig. (2-tailed) 000 140 000
M 45 45 45 45

** Correlation is significant atthe 0.01 level (2-tailed).




Al Chysial dgjbaall Clihaiy s dglall Cllansiall :02/05 a8y galal)

Frequencies
Statistics
i s d g ol s coboall jpas
aluadly s 5e="41 gl pasis 8 g 1 i yeadl s Al eabassll s iy oy dasall PENPYRTye
sl dsll ldh g il Al danzll el Lizaill e slis o 435 L 48 b1 aea dls Sl (ol g i
cppdl gl pe e calagedisae ot s 1oy s pedl bl ol amad o s i ) oo ol Lpay
o gl JRTE ] adlars e g ol aalbliggaslass ool ded byl faslele ol ba e QL e
N Valid 45 45 45 45 45 45 45 45
Missing 0 0 0 0 0 0 0 0
Mean 36413 3.8889 3.6000 3.9556 3.6000 34222 3.2444 37778
Stel. Deviation 54366 B5B70 B3666 99899 96295 1.01105 1.00353 70353
Statistics
dueo il bl
ralans Al g g ailarz leud dni pn Bl jleaal
il dalus ] ol il by pag o A
I Yalid 45 45 45 45
Missing 0 1] 1] 1]
Mean 33778 32444 32444 3.2884
Std. Deviation .683arv E7842 .e0214 SETTT
Statistics
cabassll jaais
A g el datuall walaasdl ye gl y calasell piass
Ggpllytlppdls  amgEiiesdl wdlioglbasdl gl
[+l Walid 45 45 45 45
Missing ] ] 0 ]
Mean 3.4000 333 2,811 3.2148
Std. Deviation .88833 1.000 A7286 TE262
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Frequencies
Statistics

ailass Sl o ailass Sl o

deals 4l g 4l ) ol s it gy b e

ofdigcadl g5 F oAl gepilulfls el e i)

ol dlll g 58 ga (st sl 2w
[ Valid 45 45 45 45
Missing 0 0 0 1]
Mean 3.08849 36444 3.7333 3.48849
Std. Deviation 844922 BB306 B3666 G7G44
Frequencies
Statistics
Lnti g il ks coie Al y

Lasiiaig Lilim gt iy g cepling caldpus

2553 Ll Le s a0 0ila i halas dmial g il
ol i sy s da ggang galalt el
[ Walid 45 45 45 45
Missing 0 0 0 ]
Mean 3.3333 35778 36444 3.5185
Std. Deviation 1.02247 .BBAY3 80214 62000
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Frequencies
Statistics
ol ikl aains
el e
il gln s el s ] i ailans cahiz o
calaszhl fon 48IE | dageall ealsZle Y lpa cesan yirdT)
don sl 4 yally de gasally (....chalal e
[+l Walid 45 45 45 45
Missing 0 0 0 i
Mean 3.6000 34222 3.5556 3.5259
Std. Deviation 71885 Th344 H3585 B41453
Statistics
cole et pomall daies
oo i f channy o pgladl ol e
Ay gl all ecaba el sl e
et e e walusies gl oy 91 i PENFPRU P P
s e b=l da 4l ails g dhas i -:;-.in.u'nl
I Valid 45 45 45 45
Missing 1] 0 1] ]
Mean 315586 2.B6AET 31778 3.0667
Std. Deviation BTTa0 1.03573 86032 B1216
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Frequencies
Statistics
gitiga phas loss 8y (s
eiligs ploea jliss S el il i gs
o ol Sl ol 3l e Lo il gall iz
agladly jgl=dl gl pahig deli 5 gd g o
chla 3l pil calasel $§ jrata R
[+ Walid 45 45 45 45
Missing ] ] ] 1]
Mean 26667 26667 2.6889 2674
Std. Deviation 1.04447 JA5346 87444 83834
duall clyrial b ) cBlalaa :02/0648) (3alall
Correlations
Correlations
oo el rpdl il
ool madl  Pearson Correlation 1 AT
Sig. (2-tailed) .000
[+ 45 45
e gedl o all Pearson Correlation AT6 1
Sig. (2-tailed) .0oo
I+ 45 45

** Correlation is significant atthe 0.01 level (2-tailed).




PETRTy (T daasli i paig s Al raldbaali (gLl i

< adl  Pearson Correlation 1 5527 043 A1 a02" 407" 4137 Am”

Sig. (2-tailed) .000 781 .000 044 006 005 .0m

M 45 45 45 45 45 45 45 45

aasl Pearson Correlation 5527 1 396 T -035 533 608" 6117

Sig. (2-tailed) 000 007 .000 818 .000 000 .000

M 45 45 45 45 45 45 45 45

g Pearson Gorrelation 043 396 1 226 -187 076 185 249

Sig. (2-tailed) 78 o007 135 218 619 224 100

M 45 45 45 45 45 45 45 45

s Pearson Corelation 547 TTE 226 1 LT 4927 A9T 326

Sig. (2-tailed) .000 000 135 540 oo 000 029

M 45 45 45 45 45 45 45 45

e Pearson Correlation 307" -.035 187 -.004 1 47E 372’ 4147

Sig. (2-tailed) 044 818 218 540 oo 012 005

M 45 45 45 45 45 45 45 45

A Pearson Gorrelation 407" 533" 076 42" ATE 1 625" 586

Sig. (2-tailed) 006 .000 619 001 001 .000 .000

M 45 45 45 45 45 45 45 45

caaliastl Pearson Corelation 3" aoa” 185 97 a7y 625" 1 ATE

Sig. (2-tailed) 005 .000 224 .000 012 .000 .000

M 45 45 45 45 45 45 45 45

ALl Pearson Corelation 4" &11" 248 326 4147 586 ATE 1
Sig. (2-tailed) .00 .000 100 .029 005 .000 .000

M 45 45 45 45 45 45 45 45

Al il sy Ellas :02/07 ady 3alall

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 5527 3048 2849 63466
a. Predictors: (Constant), el s edl

ANOVA?
Sum of
Wodel Squares df Mean Square F Sig.
1 Regression 7603 1 7.603 18877 .ooo®
Residual 17.320 43 403
Total 2449323 44

a. Dependent Variahle; ez
b. Predictors: (Constant), el e p.dl

Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 431 648 GBS A10
cea il appdl 765 ATE &52 4345 .000

a. Dependent Variahle; ezl




Model Summary

Adjusted R Std. Error of
Madel R R Square Square the Estimate
1 .043® .00z -0 BE3T1

a. Predictors: (Constant), e =il s gl

ANOVA?®
Sum of
Maodel Squares df Mean Sguare Sig.
1 Regression 025 1 025 ara 781°
Residual 13.664 43 318
Total 13.689 44
a. DependentVariable: e
b. Predictors: (Constant), e =i, s g.d
Coefficients”
Standardized
Instandardized Coefficients Coefficients
Model B Std. Error Beta i Sig.
1 (Constant) 3130 A75 5440 .0oo
TR T 044 156 .043 280 781

a. DependentWariahle: =
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Model Summary

Adjusted R

Model F F Square Square

Std. Error of
the Estimate

1 5417 292 276

7561

a. Predictors: (Constant), a0 s gl

ANOVA?

Sum of

Model Squares

df Mean Sguare F

Sig.

5.886 1
14.247 43
20133 44

1 Regression
Residual
Total

5856 17.765 .oog®
a3

a. DependentVariahle: pi
b. Predictors: (Constant), e xS s gl

Coefficients®

Standardized

Unstandardized Coefficients
B St Errar

Model Summary
Adjusted R

Model

Model F R Square

Coefficients

Beta t Sig.

Std. Error of
Square the Estimate

1 3029 051 070

B1867

a. Predictors: (Constant), e =i s

ANOVA®

Sum of

Model Squares df

Mean Square F

Sig.

1.650 1
16.458 43
18.108 44

1 Regression
Fesidual
Total

1.650 4.312 044"
383

a. DependentVariahle: ma
b. Predictors: (Constant), e agudl

Coefficients?

Lnstandardized Coefficients

Model B Std. Error

Standardized
Coeflicients

Beta t Sig.
3530 0o

2229 631

1 (Constant)
AT2

TR (T 356

302 2.076 044

a. DependentVariahle: g
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Model Summary

Adjusted B Std. Error of
Model R R Square Square the Estimate
1 407 65 146 TTE6E2

a. Predictors: (Constant), e sl

ANOVA?
Sum of
Maocdel Squares df Mean Square F Sig.
1 Regression 5128 1 51249 3.526 oogk
Residual 25.868 43 602
Total 30.998 44
a. DependentWVariable: 184
h. Predictors: (Constant), e sl
Coefficients”
Standardized
LInstandardized Coefficients Coefficients
Model B Std. Error Eeta t Sig.
1 (Constant) 387 782 489 627
PRI TT 628 215 407 2.920 006

a. DependentWariable: i a4
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 4137 AT 81 J481
a. Predictors: (Constant), e s
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 4 956 1 4 956 8.8466 oos®
Residual 24.066 43 560
Total 28.022 44
a. Dependent Variahle: caliasi
b. Predictors: (Constant), e s s gudl
Coefficients”
Standardized
nstandardized Coefficients Coefficients
Model B Stil. Errar Beta 1 Sig.
1 (Constant) 818 764 1.072 .2490
TR (T B17 207 413 2976 005
a. Dependent Variahle: «lasll
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 4717 222 203 JE0EE1
a. Predictors: (Constant), e s sl
ANOVA®
sum of
Model Squares f Mean Square F Sig.
1 Regression 4.507 1 4507 12.237 oo®
Residual 15.839 43 368
Total 20.346 44
a. DependentVariahle: waldl_
b. Predictors: (Constant), e s sa.dl
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B std. Error Beta t Sig.
1 (Constant) 1.375 618 2.220 032
cta gl 5849 168 AT 3.498 0

a. Dependent Variable: saldl_ddal
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. SPSS V26 iucliay! ashall  ilas) dilaill zaliy e clly

sl el sl o S il Al s pSY) Gyt O L) Juagiall bl cjelil
Gasuil) 5538 ) ¥ Sl 13 gxn AV jaic e 4iaa GRS el laele Gileasll
Al ST Gyl AN e sl Ay ) Jgeasl) o 55 5y

Al leadl) ccladdll & gdl) sajall jualic ¢ g 5SS (G gudl) dalidall cilalsy)
Summary:

This study aimed to highlight the impact of e-marketing on the components
of the marketing mix of services at the National Bank of Algeria, by surveying a
sample of Bank clients in Tiaret.

To achieve this goal, we have relied on the analytical descriptive approach,
by presenting the theoretical literature of both variables, then by conducting a
case study, by designing a questionnaire that was distributed to a sample of 90
Bank clients, and by analysing the data collected using some statistical
methods of presenting data and testing hypotheses, relying on the SPSV26
statistical analysis programme,

The findings have shown that e-marketing has a major impact on elements
of the marketing mix of services other than pricing. This positive impact is due
to the ability of e-marketing to reach a wider segment of clients in more
effective ways.

Keywords:

E-marketing, elements of the marketing mix of services, banking services.



