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sh radlanga 45 50 rdaiga 4 ang orlaga 45 0 " gpadlas ga
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Sig. (2-tailed) 000 000 001 000 .000
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JREE R FURTY PR Pearson Correlation 689" 1 807 500" 5927 6227
cay gy dasall 40l Yl cosllacll
(G E Sig. (2-tailed) 000 000 002 000 .000
N 16 36 36 36 36 36
Sl 8 T g Pearson Carrelation T 807" 1 288 345 335
i el o o ing ety
M:;y“h - Sig. (2-tailed) 000 000 088 040 046
N 36 36 36 36 36 36
peadiiga dnfya aliZle | Pearson Correlation 5487 5007 288 1 030 166
5 ¥ang A gging Ao sl
ST Sig. (2-tailed) 001 002 088 864 334
N 16 36 36 36 36 36
g gt ealsghdly caliedl Sllia  Prarson Correlation 607" 5927 345 030 1 131
el g 45 i ya ol paills plalh
e Sig. (2-tailed) 000 000 040 864 447
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alfai e calileY] Pearson Correlation 6307 6227 338 166 A3 1
A e oo Las=1 Jusl gl
--“:Lym‘ﬁﬂ Sig. (2-tailed) 000 000 046 334 447
N 16 36 36 36 36 36

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant
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atthe 0.05 level (2-tailed).
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S6 Pearson Correlation 1 &7 803" 655 6917

Sig. (2-tailed) 000 .000 000 000

N 36 36 36 36 36

calagheall pudl e o-bsal Fearson Correlation &717 1 A747 157 232
ol gl e diac Lus 8 chalgan gig : :

g retecr Sig. (2-tailed) .000 .000 361 473

N 36 36 36 36 36

8 o calasellacan pudl Pearson Correlation 803" 5747 1 312 346
el o e 5y 9 ol ey ; :

b 0 Sig. (2-tailed) .000 000 064 038

N 36 36 36 36 36

Lan 8 g shatall sy Fearson Correlation 1 AST 312 1 364"

a8 4ALEH 5 sl s g

";L,,,"j, Sig. (2-tailed) .000 361 064 028

N 36 36 16 36 16

fa ol sbalell s Pearson Correlation 6917 232 346 3647 1
chaladl 8 46l 3 46 o0 : :

" s Sig. (2-tailed) .000 173 039 0249
N 36 36 36 36 36

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
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** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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** Correlation is significant atthe 0.01 level (2-tailed).
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Correlations
Correlations
et el | Bl b
=il mdl  Pearson Correlation 1 7747
Sig. (2-tailed) 000
I 36 36
el Pearson Correlation 774" 1
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I 36 36

** Correlation is significant atthe 0.01 level (2-tailed).

Correlations
Correlations
sl gl 55 56 57 S8
digsdi=d.  Pearson Correlation 1 827 087 4547 883"
Sig. (2-tailed) 001 613 005 .000
M 36 a6 36 36 36
s5 Pearson Correlation 527 1 091 436 &627
Sig. (2-tailed) .00 597 .0oe .000
M 36 36 36 36 36
56 Fearson Correlation .08v 091 1 - 151 0549
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** Correlation is significant atthe 0.01 level (2-tailed).
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Model Summary

Adjusted R Std. Error of
Mol F R Square Square the Estimate

1 BEB® 753 T 35052

a. Predictors: (Constant), s8, 56, 57, 55

ANOVA?
Sum of
Maodel Squares df Mean Square F Sig.
1 Fegression 11.601 4 2.900 23.604 .ooo®
Fesidual 3.809 ) 123
Total 15.410 35
a. Dependent Variahle: dlgiudls b
. Predictors: (Constant), s8, 56, 57, 55
Coefficients”
Standardized
Unstandardized Coefiicients Coefficients
Madel B Std. Error Beta i Sig.
1 (Constant) 453 q32 G189 541
55 04 135 034 305 762
sh 081 560 049 A3T Ralt L
57 085 08 084 i 435
58 B63 093 803 7.120 .000

a. Dependent Variable: dlgidls b



Model Summary

Adjusted R Std. Error of
Maodel R R Square Square the Estimate

1 J74° 600 5B8 425492

a. Predictors: (Constant), g=2adl g i

ANOVA®
Sum of
Maodel Squares df Mean Square F Sig.
1 Fegression §242 1 5242 50.946 ooo®
Residual 6.168 34 A81
Total 15410 35
a. Dependent Variable; dlgiulis b
b. Predictors: (Constant), g=2adl g i
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Madel E Sta. Error Eeta t Sin.
1 (Constant) -.882 B35 -1.389 A74
=gl sl 1.218 A7 T74 7138 000

a. Dependent Variahle; il d
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Summary

The graduation project aims to study the impact of promotion on consumer
behavior, focusing on the effect of various elements of the promotional mix.
The study includes the main components of the promotional mix: advertising,
personal selling, sales promotion, and public relations. Additionally, it
emphasizes the importance of understanding consumer behavior, defining it,

and studying its significance for companies and marketers. Factors influencing



consumer behavior, such as cultural, social, personal, and psychological
factors, were analyzed. The study also reviews the stages of the consumer
decision—making process, from recognizing needs to making purchasing

decisions and evaluating post-purchase.

Through a field study based on comprehensive surveys and data analysis, it
was found that most elements of the promotional mix did not significantly
impact consumer behavior. Conversely, public relations showed a clear
influence on consumer behavior by building trust and enhancing the brand's
positive image, leading to increased consumer loyalty. The results suggest that
promotional strategies focusing on public relations may be the most effective in
influencing consumer behavior compared to other promotional elements that
did not prove effective in this study. The study recommends directing efforts
towards enhancing public relations as a key element in promotional strategies
to achieve better results in influencing consumer behavior. It also recommends
deepening the understanding of the target audience through detailed studies to

accurately determine their characteristics and needs.

Improving the quality of advertisements to make them more attractive and
suitable, using real stories and customer experiences to increase persuasion, is
also recommended. Additionally, efforts should be directed towards personal
selling by training the sales team to understand customer needs and build
long—term relationships with them. Developing innovative and targeted
promotional strategies to enhance interaction and interest in Mobilis offers is

crucial.

Keywords: Promotion, Advertising, Personal Selling, Sales Promotion,

Consumer Behavior, Public Relations.



