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Statistiques de fiabilité

Alpha de Nombre
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Statistigues de fiabilité

Alpha de Nombre

Cronbach d'éléments
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Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,929 29
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Oo¥) Jsaall gbaadl Cilai¥ly orbad) Jacugial

Statistiques descriptives

N Moyenn Ecart

e type

Gt La )y (<l 35| 3,6857 ,86675
Bl L) il sall 35 3,69 ,963
$iin Ay jual)

35| 3,8857 ,86675
FERVRNA ||
O 33 g oyl

35| 3,8571| 1,03307
m1l 35| 3,7786 ,69603
N valide

o 35

(listwise)
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e type
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N Moyenn Ecart
e type
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e 33 ) Auaall
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Ay pall
e iy dalall L8

35 2,9714 ,95442
Ll
JHisa (et 32 ga Jaal) 35| 3,0857| 1,26889
Gl plige padas Callss
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m3 35| 3,9091 ,66220
N valide (listwise) 35
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I 35| 3,6857| 1,25491
e rall(OslSa) 4y yually)
il ) YL Aaland) Al gid)
35| 3,7714| 1,08697
I ¢yl Aankal)
Llial) e dlels ol
35| 4,2286 ,87735
Cuaaill (g sall 2o Al UL 35| 4,0571 ,96841
2 5 Axlie 5 el ) gy il
e 35| 39420| 1,08310
cﬂjl IS ‘;\L}A Lu\‘)u:]\
Caat dalias e JMA cplalalic
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Statistiques descriptives

N Moyenne | Ecart
type

Ol (gl gl
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This study aimed to present and highlight one of the modern performance
evaluation methods, namely the Balanced Scorecard, and its role in assessing and
improving the performance of tax services in the Tax Directorate of Tiaret Province.
The theoretical aspects of both the Balanced Scorecard and tax performance were
addressed, as well as how to link them to apply the Balanced Scorecard in the tax
administration under study.

Regarding the practical aspect, this study relied on a questionnaire distributed to
40 individuals from the study sample, who are employees of the Tax Administration.
We analyzed the results of 35 questionnaires, as 3 were not returned and 2 were
deemed invalid for analysis using both SPSS V20 and Excel 2010. The study
focused on all four dimensions of the Balanced Scorecard. Ultimately, we arrived at
several findings, notably that all dimensions of the Balanced Scorecard are present
in the Tax Directorate of Tiaret Province, and all dimensions are linked to the
performance evaluation process.

Keywords: Balanced Scorecard, Balanced Scorecard dimensions, Tax performance
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