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Reliability Statistics

Cronbach's N of Items

Alpha Reliability Statistics
754 22 Cronbach's N of ltems
e . Alpha
Reliability Statistics
.897 12
Cronbach's N of ltems
Alpha
.718 10
AR L) 5o 103 a8, ddalal)
Correlations
152l 2 sl
ADMINI Pearson Correlation 1 -.115-
S
Sig. (2-tailed) .305
N 82 82
qualité Pearson Correlation -.115- 1
Sig. (2-tailed) .305
N 82 82
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Statistics

L) gl 321 39

& it Aaseinl) el )

4 eald INC AN CH W)

Uggon Aodseinnl) ol ) Loy

Lylsy JlesH clsY gl fosdl dab by ot 1 BN S g Jehsdl g e
N Valid 82 82 82 82
Missing 0 0 0 0
Mean 4.34 3.51 3.13 3.45
Syl allas g5 el Loy o3y et} oo a133) S Bk e Bas g ogd £ G de )
& el BigisIy) 33U wstsll 3 358 gz Sl 385 9 o 9 Slrla) gl daud-
il Bus i€ o0 Al Lgzalad 1 At Ot ylniins]
Bl 5 B ek 4 et S
KAV AT nadad! Slodd!
N Valid 82 82 82 82 82 82
Missin 0 0 0 0 0 0
9
Mean 3.46 3.60 3.30 3.35 3.55 3.63
Std. Deviation .892 .829 .898 776 .688 988
Std. Deviation .689 1.080 .872 .891
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sl 481 S syl 51 Sl ] o LY ygridl Lok o> sliast e} (ke JE
9 Akl 9 Sfylanzul pregee] Jaladl (& o gl g yolid) Al 5 3L dedd
Aysd)) Al $9Sa Oled) OSGY) ekl 48351 38,20l 3 G
WY Ladd-) 3 ds ) il ohlgll Joladt
yoalad) Ao
N Valid 82 82 82 82 82 82 82
Missi 0 0 0 0 0 0 0
ng
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Statistics

ADMIN qualité Tund) 2uad) 3l 4uadl 5uadl

IS

N Valid 82 82 82 82 82 82 82

Missing 0 0 0 0 0 0 0

Mean 3.3305 3.3364 3.4537 3.2122 3.2744 3.3232 3.4116

Std. Deviation .60281 .61075 .66744 .82333 .61940 .80746 66710
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Variables Entered/Removed?
Mode Variables Variables Method
1 Entered Removed
1 bl.u.}| Enter
a. Dependent Variable: ADMINIS
b. All requested variables entered.
Model Summary
Mode R R Square Adjusted R Std. Error of
1 Square the Estimate
1 .765% .585 .580 .39076
12xlla. Predictors: (Constant),
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 17.218 1 17.218 112.761 .000°
Residual 12.216 80 153
Total 29 434 81
a. Dependent Variable: ADMINIS
123Ib. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) .945 229 4.130 .000
Luwl .691 .065 .765 10.619 .000

79



Gadkal) daild

a. Dependent Variable: ADMINIS ‘

Al due @) Locadl) 107 by galall

Variables Entered/Removed?

Mode Variables Variables Method
1 Entered Removed
1 b2.u.}| . Enter

a. Dependent Variable: ADMINIS

b. All requested variables entered.

Model Summary

Mode R R Square Adjusted R Std. Error of
1 Square the Estimate
1 .8457 714 710 .32438

2:dla, Predictors: (Constant),

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 21.016 1 21.016 199.721 .000°
Residual 8.418 80 .105
Total 29 434 81
a. Dependent Variable: ADMINIS
2:20Ib. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.343 145 9.257 .000
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2421 .619 .044 .845 14.132 .000
a. Dependent Variable: ADMINIS
B Aae i) Aua)dl) 108 a8, Galal)
Model Summary
Mode R R Square Adjusted R Std. Error of
1 Square the Estimate
1 .861° 742 738 31234
3alla. Predictors: (Constant),
ANOVA?®
Model Sum of df Mean Square F Sig.
Squares
1 Regression 22.410 1 22.410 229.713 .000°
Residual 7.805 80 .098
Total 30.215 81
a. Dependent Variable: qualité
3a=dlb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) .556 187 2.977 .004
3l .849 .056 .861 15.156 .000

a. Dependent Variable: qualité
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Variables Entered/Removed?

Mode Variables Variables Method
1 Entered Removed
1 b44.,5| Enter
a. Dependent Variable: qualité
b. All requested variables entered.
Model Summary
Mode R R Square Adjusted R Std. Error of
1 Square the Estimate
1 .885* 783 781 28599

4:-1a. Predictors: (Constant),

Aagl) e i) Lo il 109 by (alal

ANOVA?®
Model Sum of df Mean Square F Sig.
Squares
1 Regression 23.671 1 23.671 289.407 .000°
Residual 6.543 80 .082
Total 30.215 81
a. Dependent Variable: qualité
4220b. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta

82



Gl 4l

1 (Constant) 1.112 135 8.262 .000
4t .669 .039 .885 17.012 .000
a. Dependent Variable: qualité
dsalidl) duc @) duiajdl) 110 a8y Galall
Variables Entered/Removed?
Mode Variables Variables Method
1 Entered Removed
1 bS.u,h Enter
a. Dependent Variable: qualité
b. All requested variables entered.
Model Summary
Mode R R Square Adjusted R Std. Error of
1 Square the Estimate
1 .876% 767 764 29683
5adla. Predictors: (Constant),
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 23.166 1 23.166 262.918 .000°
Residual 7.049 80 .088
Total 30.215 81

a. Dependent Variable: qualité

5a4lb. Predictors: (Constant),
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Model Unstandardized Coefficients Standardized T
Coefficients
B Std. Error Beta
(Constant) .601 72 3.500
Suadl .802 .049 .876 16.215

Sig.

.001

.000

a. Dependent Variable: qualité

Aoyl duajdll 111 a3 alal)

Model Sum of Squares df Mean Square F Sig.
1 Regression 396 1 396 1.064 305P
Residual 29.818 80 373
Total 30.215 81
a. Dependent Variable: qualité
b. Predictors: (Constant), ADMINIS
Variables Entered/Removed?
Mode Variables Variables Method
1 Entered Removed
1 ADMINIS" _ Enter
a. Dependent Variable: qualité
b. All requested variables entered.
Model Summary
Mode R R Square Adjusted R Std. Error of
1 Square the Estimate
1 1157 .013 .001 .61051
a. Predictors: (Constant), ADMINIS
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.

Coefficients
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B Std. Error Beta
(Constant) 3.723 381 9777 .000
ADMINIS -116- A13 -.115- -1.031- .305

a. Dependent Variable: qualité
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ABSTRACT

The study aimed to determine the status of e-management and its impact on total quality in the higher
education sector at Tiaret University "Majmaa Al-Simiteal". The dimensions of e-management were
represented by (hardware and software, personnel), and the dimensions of total quality were analyzed as
well (reliability, security, responsiveness). The impact between the variables was studied, and a
guestionnaire was used as the primary tool for data collection. The study was conducted on a sample of 82
administrative staff to test the study hypothesis. The data was then analyzed using the SPSS program along
with various statistical methods. The results of the study were as follows:

- The level of e-management application at Tiaret University "Majmaa Al-Simiteal" is high.
- The current state of total quality at Tiaret University "Majmaa Al-Simiteal" is average.

- There is no statistical relationship between e-management and total quality at Tiaret University "Majmaa
Al-Simiteal".

- There is no impact between the varriables.

KEYWORD : ELECTRONIC MANAGEMENT , TOTAL QUALITY

86






