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Groups
04—
Within Groups 64.398 37 1.740
Total 69.434 40
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Abstract:

This study aimed to highlight the role of modernizing tax administration in improving the
quality of services provided to economic operators at the Tax Center in Tiaret Province. The
study included all employees of the center, totaling 41 male and female employees as a
research sample. The study adopted a descriptive methodology to achieve accurate and
comprehensive results. Data was collected through a carefully prepared questionnaire and
analyzed using the Statistical Package for Social Sciences (SPSS V :::) to explore employees'
opinions, experiences, and evaluate the efficiency of the "Jibaytek™ electronic portal in
improving tax service quality. This methodological analysis contributed to testing the
hypotheses and ensuring their accuracy, enabling a deeper understanding of enhancing tax
performance and providing recommendations based on precise scientific foundations.

The study yielded several important findings, including that the use of information technology
in tax administration enhanced operational efficiency and significantly reduced the time
required to complete tax transactions. Furthermore, the "Jibaytek™ portal provided an effective
communication channel between tax authorities and economic operators, facilitating
information exchange and guidance and leading to improved understanding and compliance
with tax requirements. Additionally, the study showed that improving the accessibility and
usability of the "Jibaytek" portal played a pivotal role in enhancing user experience and
increasing tax compliance rates. The study also emphasized the importance of providing
additional services through the portal and integrating it with other government systems to
ensure smooth data exchange and enhance tax administration effectiveness comprehensively.
These results are of fundamental importance not only for the development of current tax
administration but also as a fundamental reference for future studies aimed at exploring and
developing new strategies to improve tax performance and enhance economic operators'
satisfaction.

The study also recommended the widespread use of technology in all aspects of tax
administration, offering a wide range of additional services through the portal, and linking the
"Jibaytek" portal with other government systems to ensure data integration and ease of
information exchange. It also advocated for enhancing tax administration modernization in
Algeria through infrastructure development and guiding employees to improve customer
service.
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